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Our mission is to deliver therapy of the highest quality to 
an increasing number of children each year. We want to make it 
as easy as possible for children to benefit from therapy through 
qualified and dynamic staff at our Brainwave Centres, through 
Brainwave Online and through our team of Family Facilitators.
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Hello
from Keith

We are all still living and working 
in challenging times whilst we 
try to navigate our way through 
the ever-changing Covid-19 
restrictions, which continue to 
impact us.

The Brainwave team have 
worked incredibly hard to ensure 
that we can continue providing 
vital support services to children 
and their families. Since joining 
Brainwave in January 2020, 
I have been struck by the passion, 
professionalism and commitment 
of everyone involved. 

For example, spending time with 
our therapists, hearing and
observing first-hand how 
much they love their jobs and 
the difference they make to 
children’s lives, has been truly 
inspirational. The families I have 
met have also told me how much 
they value Brainwave’s services.

There are many opportunities for 
Brainwave, and since January 
I have been listening to the team, 
families, funders, and partners to 
gain a better understanding of 
our services, strengths, and areas 
for further development. 

There is no doubt that 2020 has 
been a difficult year for everyone 
and charities like ours have been 
hit very hard. However, we have 
adapted quickly and developed 
a new virtual therapy service, 
Brainwave Online (see pages 
8-9). 

We are also continuing to provide 
essential therapies at our South 
West and South East Centres. 
And, when it is safe to do so, 
we hope to continue providing 
services from our North West 
Centre in the New Year.

We have also organised virtual 
fundraising events and our retail 
shops have been revamped and 
refurbished. The feedback from 
our supporters so far has been 
extremely positive.  

I want to thank all Brainwave 
team members. Volunteers and 
staff have worked tirelessly, under 
extremely difficult circumstances. 
They continue to be creative, 
positive, and flexible always 
going the ‘extra mile’.

I also want to thank our families 
and supporters who have been 
patient with us whilst we have 
implemented new measures in 
our Centres and shops. Please 
continue supporting us and 
above all, please take care and 
stay safe.

Keith
Keith Sinclair
Brainwave Chief Executive
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About
Brainwave
Since 1982, Brainwave has 
worked with thousands of 
children with disabilities and their 
families to deliver home-based 
Therapy Programmes tailored 
to each child, helping them to 
achieve their fullest potential. 
That potential could be anything 
from a child walking unaided or 
feeding themselves, to counting 
or forming sentences. 

We employ a team of 
experienced specialist 
staff, including Paediatric 
Physiotherapists, Occupational 
Therapists, Speech and Language 
Therapists and Learning and 
Development Specialists, 
enabling us to take a holistic 
approach in seeking what is 
possible for each individual child. 
This means that therapists from 
different disciplines can work with 
a child simultaneously.

We support children with various
conditions including cerebral
palsy, autism, developmental
delay and Down syndrome. We
also support children with no
official diagnosis and can assist
families in accessing our services
through a means-tested
Priority Fund.

Importantly and uniquely, we 
empower families, who are often 
isolated, to deliver therapy with 
their children at home – where 
they respond best with the 
people whose love and care 
is unparalleled. 

We work alongside families to 
create Therapy Programmes 
to suit each child’s needs. We 
show parents how to carry out 
each exercise, in what order, for 
how long and why; and provide 
families with equipment, written 
Therapy Programmes and copies 
of exercises filmed during sessions.

Based on the principle of 
neuroplasticity, our bespoke 
Therapy Programmes help the 
brain find new pathways by 
providing regular repetition of 
newly acquired skills. Therefore, 
we can maximise each child’s 
potential by taking an integrated 
approach to their physical 
and cognitive development, 
enhancing their social skills, 
mobility and emotional wellbeing.

South West Centre Therapy Team
February 2020

My experience with Brainwave 
started when I was two and a half 
years old. I am now 24.

I have cerebral palsy, a brain 
injury caused by lack of oxygen 
to the foetus. Brainwave has 
helped me become an active 
member of society, study and 
get a job. 

Brainwave provides me and 
my family with dedicated 
physiotherapy exercises to be 
completed at home. Before 
coming to Brainwave, I could 
not communicate properly, sit 
independently, or roll over. 

In the time I have been coming 
to Brainwave, I have noticed a 
number of medical improvements 
in my condition. 

These include an increase in the 
range of movement in my legs 
enabling me to do 
standing transfers. 

This has aided me in ensuring 
my own physical wellbeing is 
maintained and that I can take 
charge of my own physical 
health and hygiene. An example 
of the transfers I am able to 
undertake day-to-day are: bed 
to chair, chair to toilet, chair to 
seat and other standing transfers 
when necessary. 

These medical improvements 
helped to ensure that those 
caring for me are safe and I can 
live in a house that is as least 
adapted as possible. 

Brainwave has also increased 
my cognitive ability. It turned 
out that I was able to use 
typical communication 
methods and I now possess a 
full range of vocabulary. For 
children where this might not be 
possible, Brainwave’s therapists 
endeavour to use their skills to 
find a communication method 
which allows the child to make 
themselves understood and 
make positive choices.

I believe that taking part in the 
Brainwave Therapy Programme 
has enabled me to build a 
successful life, including 
finishing university.

Thank you and please keep safe.

Brainwave 
and me
Written by Nathan Giles
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Our Family Facilitators 
Brainwave’s Family Facilitators, 
Sally and Joanna, provide an 
essential link between families 
and the Therapy Team. Their 
experience and professional 
backgrounds mean they can 
engage with a cross-section of 
mainstream and independent 
sources aligned to the needs of 
children with disabilities. 

Prior to an initial assessment, Sally 
or Joanna will contact the family 
to talk about what will happen 
during their assessment. They 
are also able to answer many 
of the questions a family may 
have and pass on any important 
information to the Therapy Team.

Over the Summer lockdown, 
the Family Facilitators were 
particularly busy communicating 
with Brainwave families, checking 
that they were okay and sharing

information with regards to the 
virtual therapy, Brainwave 
Online, sessions that we started 
in June.

Communication with families is 
mostly via a private Facebook 
Group, which is only accessible 
to those on a Brainwave Therapy 
Programme. This group can be 
safely accessed by families to 
discuss issues, ask questions and 
to access peer-to-peer support.

Sally Joanna

Over lockdown, families 
were struggling regarding the 
composition of their child’s regular 
medication. Some could only 
get tablets instead of medication 
in liquid form and the tablets 
wouldn’t dissolve easily and were 
blocking feeding tubes. The private 
Facebook group allowed other 
families to share their experiences 
to resolve the issue.

Joanna, Family Facilitator

Meet Lloyd 
Lloyd joined our Speech and Language 
Team at the beginning of the year. 
We thought we’d ask him a few 
questions so you can get to know 
a bit more about him...

What made you decide to train as a 
Speech and Language Therapist?
I’d been thinking about becoming
an SLT since sixth form but I knew 
that I wasn’t quite ready to face 
the challenge at 18, so I went off 
to study applied linguistics and to 
see where that took me. Turns out 
it led straight back to speech and 
language therapy because the 
two disciplines are really closely 
linked and I decided that rather 
than waste what I’d learnt about 
applied linguistics, I’d channel it 
into a profession where I could 
try and do something meaningful 
for people each day. I got some 
voluntary experience working with 
a range of children and adults 
with communication difficulties, 
absolutely loved it and decided 
that it was the right career for me!

Why Brainwave?
I always thought I’d head home to 
my family in Portsmouth, but I was 
told about the job at Brainwave 
– how they wanted to hire a full 
time SLT at their South West Centre 
so that they could expand the 
type of services they offer. 

I was lucky enough to visit the 
South West Centre to see what 
Brainwave was all about and by 
the end of the visit I knew that I 
had to go for the job. The service 
is unique and very clever – 
especially with the inclusion of the 
Therapy Programme which can 
be continued at home. 

What is the most rewarding aspect 
of your work? 
I think that one of the most 
rewarding aspects has to be the 
way we see parents become 
more confident with their child. 
No one plans on having a child 
with additional needs so it can be 
a big shock and families often say 
how they’re not sure what they 
should be doing to help. 

Giving families guidance so that 
they can support their child is 
exciting for me, as is watching the 
whole family grow in confidence 
as a result. Of course there are 
many other rewarding aspects to 
working at Brainwave, but to see 
them you’ll have to come and 
visit, when you can!



brainwave.org.uk enquiries@brainwave.org.uk | 01278 429 089 98

Brainwave Online
Brainwave Online is a virtual 
therapy service, delivered by 
our qualified therapists through 
a secure, NHS-approved video 
calling platform called medio.link.

We have chosen this platform to 
ensure the best possible privacy 
and security, to safeguard 
children and families, and to 
ensure we are complying with 
best practice.

We launched the service in June 
2020 and families have said that 
their sessions are the same high 
standard they have come to 
expect from Brainwave. They also 
noted that being at home, in their 
own environment was helpful for 
their child. 

Additionally, families have noted 
that the new service has saved 
on travel time/costs and the 
need to make arrangements for 
siblings too. 

The service mirrors, as much 
as possible, our face-to-face 
assessments, offering the same 
high level of support. Although 
this is a remote form of therapy, 
we have found that it demands 
as much, if not more, of the 
therapists’ time due to the extra 
communication they need to 
have with families. Firstly, they 
need to ensure the service is 
appropriate for the child and 
their family, and also that they 
have the correct equipment 
required. 

Brainwave Online has been 
popular with our families and 
many have expressed that, in 
the future, they would want to 
consider a mix of both face-to-
face and virtual therapy. 

Therefore, we will continue to 
offer Brainwave Online alongside 
our regular services. 

Ahead of the session, the Therapy Team will spend some time looking 
at the child’s Therapy Programme and will contact the family to have 
a setup call to chat about their child’s recent progress and also to 
ensure the connection and device are suitable. 

On the day, for a one-day reassessment, the therapists will:

• chat to the family about the child’s history and current progress,

• assess the current Therapy Programme of exercises and activities,

• adapt the Therapy Programme and demonstrate new exercises and 
activities,

• observe parents or carers demonstrating the activities and 
exercises and help with any pointers or tips,

• following the session, they will pull together a pack of resources 
including video demonstrations, and also arrange for any specialist 
equipment to be delivered. 

There will be breaks throughout the day and the therapists can fit the 
structure of the session around the family and the child. 

A typical Brainwave
Online reassessment...

Find out more about Brainwave Online:
brainwave.org.uk/brainwave-online

https://www.brainwave.org.uk/brainwave-online
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Carmela 
‘loved’ Brainwave Online

Carmela has a rare muscle-
wasting condition, meaning 
all her skeletal muscles will 
progressively weaken over time 
resulting in not being able to 
walk or use her arms effectively 
to be independent. This also 
results in deformities in the spine 
and joints, affects breathing 
muscles and comes with a 
risk of a sudden heart attack 
due to the conduction system 
complications. 

Carmela requires daily 
physiotherapy to help reduce 
the severity of joint contractures 
so joint flexibility and joint range 
exercises are vital for her quality 
of life as well as making the best 
use of available muscle power to 
maintain as much strength as she 
can for as long as she can.

Our daughter has been attending 
Brainwave for the last two years 
and they really have been 
a lifesaver, providing us with 
home therapy exercises and 
equipment. But due to Covid-19 
and Carmela’s condition listed 
as clinically vulnerable, we 
couldn’t attend the Centre this 
Summer. Instead, we opted for a 
Brainwave Online reassessment.

To save waiting time online 
and for the Physiotherapists to 
thoroughly assess Carmela, we 
sent short clips of her carrying 
out her previous prescribed 
exercises a few days before the 
virtual session. This meant the 
Physiotherapists could 
assess Carmela’s current 
ability thoroughly. 

Carmela absolutely loved it 
because she did not have to 
travel, and she was comfortable. 
She also liked the fact she could 
play in her room during breaks. 
We have a computer that can 
sit on the floor so Carmela could 
clearly see herself, especially 
when it was time for the floor 
exercises.

I would definitely recommend 
using Brainwave’s virtual therapy 
service, Brainwave Online, for 
anyone with children who have 
complex physical needs that 
make travelling difficult.

Lucy, Carmela’s mum 2017 2020

Hudson has made 
incredible progress...
Hudson has cerebral palsy and 
has been following a Brainwave 
Therapy Programme since 2015.

He recently had a reassessment 
with Mervin, Specialist Paediatric 
Physiotherapist / Sensory 
Integration Practitioner, and 
Claire, Specialist Speech and 
Language Therapist, and 
was awarded a Certificate of 
Achievement.

Hudson’s mum Suzanne said:

We just had our reassessment with 
Mervin and Claire at Brainwave’s 
South West Centre. 

It was, as always, a great day. 
Both Mervin and Claire are so 
supportive and positive! They are 
also giving us new challenges to 
work on. 

During lockdown, we literally did 
the Therapy Programme five days 
a week. That has definitely been 
a game changer and Hudson is 
now walking independently! It 
really does work if you can put in 
the time and repetition. 
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Eliza’s Story
Three-year-old Eliza has a rare genetic chromosome disorder called 
STXBP1. She first visited our South West Centre in 2019 and has been 
following a Brainwave Therapy Programme ever since. 

At present, she is non-verbal and is starting to walk independently. 
She is a little fighter and during the national lockdown in Spring 2020, 
she amazed everyone by walking for 26 minutes for the 2.6 challenge.

Eliza raised over £3,500 
for Brainwave and Unique.

View a video of Eliza 
completing her 2.6 Challenge:
brainwave.org.uk/eliza-story

Eliza’s Brainwave journey
Written by Hannah, Eliza’s mum

Eliza was born in 2017. Her birth 
was nothing out of the ordinary, 
she was a little on the small side 
but all observations were good. 
As Eliza got older, we noticed 
that she wasn’t developing as 
you would expect. Most babies 
her age were sitting, rolling over 
or crawling but Eliza was unable 
to. This is where our journey 
began and in February 2019, we 
received a diagnosis of a rare 
chromosome disorder, STXBP1. 

STXBP1 affects approximately 
300 children in the world. A 
disruption or absence of this gene 
results in abnormalities in the 
function of the brain which can 
lead to seizures, developmental 
delays, learning delays and 
behavioural problems. As with all 
chromosome disorders, there is 
no cure and therapy is needed to 
treat the symptoms. 

We first came to Brainwave in 
November 2019. Immediately 
we were impressed by the ease 
of booking the first session. Our 
first contact was with a Family 
Facilitator and it was a fantastic 
insight on what to expect on our 
first visit. Small touches like asking 
about whether to remove certain 
toys or objects from the room

that would upset or distract Eliza 
just showed how much this charity 
really is so experienced in dealing 
with children with special needs.

We visited Brainwave at a point 
where we were really stuck 
for ways to motivate Eliza to 
do her physical exercises, the 
combination of physio with 
suggestions from the Speech and 
Language Therapist gave us new 
ideas and we were able to take 
these away and put them into 
practice at home.

The home-based Therapy 
Programme was clear and easy 
to follow and we shared it with her 
nursery so they could incorporate 
the activities into her day.

Since our last visit, Eliza is making 
great progress, she is taking a 
few steps holding one hand, 
progressing amazingly with the 
walker and can finally climb off 
the sofa backwards and not head 
first! She can also point to her 
head, nose and ears and loves 
to interact with a speaker button 
while reading a simple story.

We are hugely thankful to 
Brainwave. Please keep doing 
what you do it makes a huge 
difference to all those extra 
special children like Eliza.

https://www.brainwave.org.uk/eliza-story
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Our first legal partnership...

As part of Brainwave’s whole 
family approach, we are pleased 
to announce the first of our 
partnerships with the legal sector. 
The partnerships are aimed at 
providing additional support and 
guidance to families throughout 
their journey with Brainwave.

Our first partnership will help 
families who are seeking advice 
and professional services from 
the legal sector around their 
child’s disability.

Irwin Mitchell have been a long-
term supporter of Brainwave for 
many years; sponsoring events, 
allowing staff to volunteer, and 
taking part in the many events 
we run every year to raise 
vital funds.

As part our new partnership, 
Irwin Mitchell will feature in our 
Legal Support advisory leaflet 
for families, provide information 
for families and therapists, and 
support the charity through 
sponsorship, pro-bono and 
staff fundraising.

We thank Irwin Mitchell for 
their ongoing support and look 
forward to working with them to 
provide professional support for 
Brainwave families.

If your company is interested in 
talking to us about a partnership 
which provides families with 
greater support, please contact: 
fundraising@brainwave.org.uk

When our daughter was born we 
were thrilled to welcome her into 
our family and for our older child 
to have a little sister. 

Our daughter was starved of 
oxygen which resulted in her 
being left with brain damage and 
cerebral palsy in all four limbs.

When we realised she was 
not hitting the development 
milestones, we spoke to Auriana 
Griffiths, a solicitor from Irwin 
Mitchell. From the outset we 
felt she was compassionate, 
knowledgeable and supportive. 
We immediately felt that we were 
in the right hands and at our first 
meeting Auriana mentioned 
Brainwave – a charity she 
thought could help. 

Our daughter has now made 
great progress and a huge part 
is down to Brainwave. She’s likely 
to have learning disabilities and 
will need full-time care but she’s 
making progress and she can 
now crawl unaided, take a few 
steps with her walker and 
feed herself. 

Irwin Mitchell and Brainwave 
provided us with hope in what 
felt like a bleak future. We are 
fortunate to have both of them in 
our daughter’s life.

Anonymous family

A mother’s story

It’s been a pleasure to support 
this family to get the answers they 
longed for following the traumatic 
birth of their daughter. I’m proud to 
see how far they have come and 
how Brainwave has been there for 
them every step of the way.

Auriana Griffiths, 
Medical Negligence Expert

mailto:fundraising%40brainwave.org.uk?subject=Corporate%20Partnership
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Free Will Week
22-26 February 2021

Why?
Having an up-to-date Will ensures that your 
wishes are carried out. If you don’t make a Will then die ‘intestate’, the 
division of your assets may not be what you would have wanted.

When?
It’s a good idea to review your Will with a solicitor to reflect major 
changes in your circumstances – births, deaths or separations in your 
family. For example, if you get married your last Will is usually 
cancelled automatically.

Tax benefits
Gifts to charities through a Will are 
exempt from inheritance tax so may 
help reduce the amount of tax payable
if your estate is over the exemption threshold.

Forever grateful
Having considered your commitments to family and friends, a 
charitable Will is an inspiring way to leave a lasting legacy. Leaving a 
gift in a Will is a painless way of donating and Brainwave will always be 
grateful for any gift that can help us to deliver our 
Therapy Programmes.  

What are the types of gift?
There are three types of gift to leave to your loved ones and the 
causes you care about:

Residuary – A percentage of the value of your estate once all other 
payments have been made. This is a popular way to remember a 
charity because it is more likely to retain its value over time.

Pecuniary – A gift of a fixed amount of money. If you have family or 
other people who you want to receive the bulk of your estate, you 
may prefer to leave a pecuniary legacy to your favourite charity.

Specific – A gift of personal possessions like antiques, furniture, 
jewellery, land, buildings or investments, such as shares.

60% of UK adults do 
not have a Will

5.4 million
adults in the UK do not 

know where to begin 
when it comes to 

writing a will

Online, by
phone or
face-to-face
For supporters looking to have 
their Wills written, Brainwave 
has a Free Will Week on 22-26 
February 2021. We have recently 
formed several partnerships that 
enable all supporters, families, 
staff and volunteers to have their 
Wills written online, by phone or 
face-to-face with a solicitor. This is 
open to all supporters, regardless 
of age or location.

Online
As part of our partnership with 
Irwin Mitchell, they are offering 
a free Wills and legacy-giving 
service to all Brainwave clients, so 
you can ensure that both loved 
ones are provided for in the 
future and support the teams at 
Brainwave to help even 
more children.

Face-to-face
For those who prefer to meet a 
solicitor in person, we have joined 
the National Free Will Network, 
which works with more than 800 
solicitors nationwide. In the first 
instance, you would need to 
register your basic details on the 
Brainwave website; the Network 
would then get in touch with 
you by post to advise you of 
participating solicitors close to 
your postcode. 

By phone
McClure Solicitors write Wills 
for Brainwave supporters free 
of charge at any time with the 
only request being that in lieu 
of a fee you make a donation 
to Brainwave. McClure have 14 
offices nationwide, including 
Exeter, Liverpool, London, 
Plymouth and Southport though 
all appointments are currently 
being done by telephone or 
video link. They also offer Free 
Will Reviews and 50% off Lasting 
Power of Attorney.

To find out more about writing 
your Will online, face-to-face 
or by phone, please head to 
Brainwave’s Legacy page: 

brainwave.org.uk/gifts-in-will 

Contact us:

legacies@brainwave.org.uk
07872 411 581

https://www.brainwave.org.uk/gifts-in-will
mailto:legacies%40brainwave.org.uk?subject=Free%20Will%20Week%20Enquiry
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NEWS Recent news 
from Brainwave 
supporters...

Guides raise £150!
Thank you to the 3rd Bridgwater Guides who 
have raised £150 for our charity! They held a 
sale just before the Spring lockdown - selling 
delicious cakes and lovely homemade items. 

Thank you to Lilly, Leila and all of the 
3rd Bridgwater Guides for choosing to 
support Brainwave. 

Jo takes a leap for Brainwave! 
The Taunton Vale Inner Wheel chose 
to fundraise for Brainwave after their 
then President, Mo Hodges, nominated 
Brainwave as their Charity of the Year. 
Mo was inspired to support Brainwave as 
her niece is currently following a 
Therapy Programme.

Despite Lockdown being imposed soon 
after, the ladies of the Inner Wheel still 
managed to fundraise when they could 
during the year and we were delighted 
when they presented us with a cheque 
for £1,100!

In addition, Jo Lloyd Davies (another member of the Inner Wheel) was 
so inspired by a presentation that the team from Bridgwater made 
in early 2020, that she decided to celebrate her 18th birthday (she 
was born in a leap year!) by doing a skydive – what else! Jo has done 
amazingly well, raising £2,785 through her JustGiving page, in both 
online and offline donations. 

Well done Jo an incredible achievement, and thank you to everyone 
at The Taunton Vale Inner Wheel.

Luke’s 365 mile challenge! 
Luke, from UK Landscapes, took on a 
challenge to run 365 miles this year in aid of 
Brainwave.

Although many of the marathons he signed 
up for were postponed or cancelled, he 
perserved by running them virtually instead! 

At the time of writing, Luke is on 343 miles and 
is very close to reaching his goal! Go Luke!
Justgiving.com/fundraising/luke-bailey365

Liz takes on a Virtual Fun Walk! 
Liz took part in The Fun Walk Trust’s Virtual Fun 
Walk in September, in aid of Brainwave. 

She raised £100 in sponsorship and snapped this 
lovely picture of her completing 
the walking challenge. 

Well done Liz and thank you for supporting us!

Golf day raises over £8,000! 
Our annual Lymm Charity Golf Day took 
place in August and raised over £8,000 
for Brainwave. 

Thank you and well done to all of the golfers 
who braved the blustery weather to raise 
money for our charity. 

Companies donate essential PPE! 
Companies across the UK have been donating 
essential PPE, cleaning products and paint 
to Brainwave. Thank you to: MacDonald 
and Taylor Healthcare, RB Surveyor Services, 
Baukjen, Socea-Denys, Western Decorating 
Supplies, Crown Paints, Dulux, John Lewis, Asda, 
Morrisons, EveryCloud and Blemish UK. 

https://justgiving.com/fundraising/luke-bailey365
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Get involved!
There are many things you can do to support Brainwave...

Take part

Take part in our virtual events, like our 
Virtual Balloon Race or our Virtual Challenge.

brainwave.org.uk/our-events 

You could also sign up to our Weekly Lottery, 
operated by Unity, and be in with a chance of 

winning £25,000! brainwave.org.uk/weekly-lottery 

Fundraise for us

There are many ways you could raise vital funds 
for Brainwave from the comfort of your home:

• Set up a birthday fundraiser on Facebook.

• Use a fundraising platform when you shop 

online - platforms like AmazonSmile, Charitable 
Shopping, Give as You Live, Everyclick or The Giving Machine help 
you raise money for Brainwave whilst you shop, at no extra cost to 
you! brainwave.org.uk/online-shopping

• Shop with Your Dog’s Club using code BWVYDC to get a 10% 
discount. They have pledged to donate 5% of proceeds generated 
from orders back to Brainwave: brainwave.org.uk/your-dogs-club

Spread the word!

Follow us on social media and raise awareness about the work we do by 
sharing our posts with your friends, family, colleagues and networks. 

Volunteering
Volunteer for Brainwave...

We have an incredible team of dedicated volunteers that help out in 
our retail shops, at our Centres and as Trustees. 
We couldn’t run our service without them!

Volunteering is a great way to meet new people, learn and develop 
your skills and support Brainwave in the important work we do.

We have a wide range of volunteering opportunities to suit different 
people and availability. Some roles can also be carried out remotely.
Whether you can volunteer for one hour a week or one day a month, 
you can still make a huge difference.

Find out more about volunteering: brainwave.org.uk/volunteer
Interested in becoming a Trustee? Email: enquiries@brainwave.org.uk

Adam and Stephen from Aegon Group recently gave up 
their free time to tidy up the garden areas at our 
South East Centre.

They were great fun, worked really hard and made 
such an incredible difference to the gardens. 

Do you get volunteering days at work? Your team could 
take on a project for Brainwave and support our charity. 

Get in touch: enquiries@brainwave.org.uk

Our Retail Shops
We have a number of retail shops in the 
South West of England selling quality, 
second-hand donated goods. 

To find out if there is one near you and our 
shop’s current opening hours, please visit: 
brainwave.org.uk/brainwave-retail-shops

https://www.brainwave.org.uk/Pages/Events/Category/our-events
https://www.brainwave.org.uk/weekly-lottery
https://www.brainwave.org.uk/online-shopping
https://www.brainwave.org.uk/brainwave-and-your-dogs-club
https://www.brainwave.org.uk/Pages/Category/volunteer
mailto:enquiries%40brainwave.org.uk?subject=Volunteer%20Enquiry
mailto:enquiries%40brainwave.org.uk?subject=Corporate%20Volunteering%20Enquiry
https://www.brainwave.org.uk/brainwave-retail-shops
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“With the right tools and expertise, a great deal of 
determination and hard work, we can believe in the 
impossible. That is what Brainwave has done for us! 

Katie and Nathan, Rosie’s parents”
“Thank you, Brainwave, for being such an amazing 

resource for desperate families, you change lives 
and Clark’s is improving every day. 

Laura, Clark’s mum”

Thank you for your support. 
With your help, our qualified therapists are 
transforming the lives of children with disabilities...

£20 
could pay for 
an hour of a

therapists time

£3,000 
is the average 
cost for us to 

provide our full 
range of services

to one child 
per year 

£100 
could pay for a
 set of essential 

therapy 
equipment

Supporting 
Brainwave
We are an independent charity 
that complements the NHS. However, we do 
not receive any statutory funding and rely on 
voluntary donations to run our service. 

If you are able to help, anything you give will be 
appreciated and will help us continue to transform 
children’s lives. 

You can donate online by scanning our QR 
code or visiting: brainwave.org.uk/donate 
You can also donate by post by completing
the form on the right and returning to 
FREEPOST BRAINWAVE

Scan to donate an amount 
of your choosing

I would like to make a donation...

Hear about our latest news,
events, and activities: 
Email?

*This could include volunteering, raising awareness of what we do, leaving 
a gift in your will, or supporting fundraising activities and events. 
Your details are safe with us. We will never share them with anyone else. 
For further details of how your data is used and stored, please visit: 
brainwave.org.uk/privacypolicy. 
You can update your contact preferences at any time by emailing: 
data@brainwave.org.uk or call us on: 01278 429 089

Yes No

4. Keeping In touch We’re committed to protecting and respecting your 
privacy and we’d love to keep you updated. 

Post? Yes No

Hear about opportunities to 
support* our work:

Email? Yes No
Post? Yes No

3. Boost your donation by 25% by claiming Gift Aid
I am happy for all gifts of money that I have made to Brainwave in the 
past four years, and all future gifts of money that I make, to be Gift Aid 
donations. I am a UK taxpayer and understand that if I pay less Income 
Tax and Capital Gains Tax in the current tax year than the amount 
of Gift Aid claimed on all of my donations across all charities, it is my 
responsibility to pay the difference. Brainwave reclaims 25p for every £1 
you donate from the tax you pay in the current tax year. 
Please let us know if you change your name, address or tax status.

Card registered address (if different from above):
Postcode:

I’d like to make a donation of:

I have enclosed cash or a cheque made payable to The Brainwave Centre
OR, please debit the amount specified from my:

MastercardVisa CAF Charity Card Maestro Delta
Card Number

(Maestro Only)Expiry Date: Valid From:
(Maestro Only)

Issue No:

Signature: Date:

//

/ /

2. Yes, I’d like to make a donation: 
£10 £20 £30 £50 Other

We’ll contact you 
to take your card’s 
security code. For 
security, please do not 
include it on this form.

Please post to FREEPOST BRAINWAVE

Card address (if different):

1. My details: We need your title, first name or initals, surname and home 
address, to enable us to claim Gift Aid on your donation.

Email: Phone*:

Postcode:

Address:

Name:

*required to process card payments

Title:

https://www.brainwave.org.uk/donate
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Helping children with disabilities 
achieve greater independence.

Registered Office: Marsh Lane, Huntworth Gate, Bridgwater, Somerset TA6 6LQ

Find out how we can help your family or someone you know 
by visiting our website and filling out our online family enquiry
form: brainwave.org.uk/family-enquiry-form

Or contact us on:
01278 429089
enquiries@brainwave.org.uk

We transform the lives of children with 
disabilities by helping them unlock their 

potential and achieve greater independence 

https://www.brainwave.org.uk/family-enquiry-form
mailto:enquiries%40brainwave.org.uk?subject=Family%20Enquiry

