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“Going to Brainwave helped us understand why TJ behaved in certain 
ways and has given us much more understanding of his needs, and 

ways to help him.  By spending two whole days with the therapists our 
son was able to have time to be himself, enabling them to get to know 

him properly.  Brainwave has actually brought our family closer.”
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I am delighted to report yet again on a
successful year.  This year we have been able 
to help 650 children, many of whom have 
made substantial progress towards reaching 
their potential and overcoming some of their
disability.  Some will have walked, stood,
crawled, or fed themselves for the first time.
Most will have improved their health and
wellbeing in some way.  The children work 
very hard, with their parents, to reach often
challenging goals, and in recognition we 
were able to award 388 Certificates of 
Achievement to the children.

Because of the skills and deep experience of
our therapy staff we can work with children
with a wide variety of conditions, some quite
rare, although we primarily work with children
with cerebral palsy, developmental delay in 
its many forms, Down’s Syndrome and
chromosome abnormality.  In 2016, we plan 
to recruit further specialist and experienced
therapists across a range of disciplines, in 
order to meet the expected demand from 
families and keep waiting times to a minimum.
Demand is now increasing at our three main
centres, in Bridgwater, Witham and 
Warrington, and also at our clinics in Scotland. 
In 2016, we will be trialling, for the first time, 
four weeks of clinics in Central London, for 
which generous funding has been provided 
by Otkritie Capital International Ltd.

Finances remain excellent, with a surplus for 
the year and a healthy balance sheet.  But to
continue to increase the numbers of families
we are able to help additional funding will be
required in 2016 to pay for the extra therapists
needed.  Brainwave does not receive state
funding, but relies on voluntary income from
donations, legacies, fundraising events, and
the net profit from our 26 charity shops in the 
South West.

Welcome to Brainwave’s 
2014-2015 Review

569 children  
on programme

A mighty £2.87 million raised

Brainwave can only operate because of our 
dedicated staff and over 700 volunteers, 
our Guardians and the many individuals, 
organisations, trusts and businesses who 
support us.  My fellow Trustees and I thank 
them on behalf of the children and their 
families who they helped in 2015, and the 
children yet to reach Brainwave who will also 
benefit from their skills and your generosity. 
You enable us to continue our work.

I must also thank our President, HRH The 
Countess of Wessex GCVO, our Vice 
Presidents, Patrons and my fellow Trustees  
for their continuing commitment and support 
in helping the children and families on 
programme whose needs are at the centre  
of everything we do.

Brainwave can only operate because  
of our dedicated staff and over 700
volunteers, our Guardians and the many 
individuals, organisations, trusts and 
businesses who support us.  I thank them 
all on behalf of the children and the 
families who they helped in 2015, and 
the children yet to reach Brainwave.

Martin Jackson
Martin Jackson, FCA, Chairman
March 2016

What We Do

Brainwave principally supports 
children between the ages of six 
months and twelve years.  Families 
often come to us when they have 
exhausted other options.

After an initial discussion to explain  
the Brainwave approach, we 
invite the family to one of our 
centres, where our qualified 
and experienced therapists 
assess their child in a relaxed, 
friendly and caring environment. 
This initial assessment usually 
lasts two days, giving us time 
to understand the child, their 
current abilities and their goals.   
It also gives us time to appreciate 
the entire family’s needs, 
helping parents and carers to 
understand their child.  If we 
can, we like to get the child’s 
brothers and sisters involved too. 
The therapy team then designs 
an exercise programme to meet 
each child’s particular needs.

Our therapy team has the skills to develop a 
programme, but it is the parents who have 
the love and commitment that no other carer 
can match.  We show them how to carry out 
the programme, enabling it to be completed 
at home so that their child can reach their full 
potential.  The goal might be anything from 
feeding themselves or walking, to recognising 
numbers and forming sentences.

We film the programme and give the family a
DVD to refer to at home.  We also provide 

Our response is always to 
see what we can achieve,
focusing on what a child 

can do, not what they can’t.

We invite the families back 
for a reassessment every  

four to six months.

them with essential equipment, such as a
physiotherapy ball or a vestibular (rocking)
board or information relevant to their IT  
needs, for example, ideas for apps or 
educational websites.

The child’s therapists are always available for 
the families to talk to between assessments. 
We also support families between assessments 
through our regional family support network. 
These Family Facilitators have a number 
of roles, including providing peer support 
and putting the families in contact with 
other groups and organisations that might 
help reduce the loneliness and frustration 
that some of our families feel.  We try not to 
duplicate the work of other organisations, 
preferring to act as a partner or conduit.   
The Family Facilitators also give our therapy 
staff valuable insights as to whether there 
are any problems.  In addition, the team 

produces a six monthly newsletter 
that provides useful contacts and 
tips for parents.

We invite the families back  
for a reassessment every four  
to six months, depending on their 
child’s needs.  This enables us to 
review their progress  
and to adjust the programme as 
necessary.

Typically a child will spend 
around two years on 
programme.  With this amount 
of structured play and formal 
exercise, the results can be 
exceptional.  The majority of 

children on programme make measurable 
progress and some achieve a degree of 
independence entirely unexpected by  
their families.
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Highlights

“I am very grateful to Brainwave for the 
help and support they have given to 

my son and myself.  May you continue 
to be the voice of the voiceless, the 
sight of the blind and the ears to the 

deaf.  Without your help many families 
like mine would be lost and helpless. 

Keep up the good work.”

We have a network of

over 700
Volunteers working 
across the Charity

We opened a new  
Charity Shop in  

Crediton, Devon

We celebrated the following 

Corporate Partnerships this year:

Our Platinum supporter  
(over £100,000)

St. James’s Place Foundation

Gold Partnership  
(£50,000 to £99,999)

Simplyhealth

Silver Partnership  
(£10,000 to £49,999)
Accident Credit Group 

Capital Properties 
CPM/NDC Ltd
Irwin Mitchell

Otkritie Capital International Ltd
Shoosmiths

The Sonardyne Foundation
United Tyres

The cost per child following the 
Brainwave programme for 1 year is 

£3,500
£1.38 million 
from our Charity Shops

Our Patron Olly Murs

£79,245 
Grant received from  

Simplyhealth

What Has Been Achieved
In addition to the 569 children on programme 
at the end of the year a further 148 families left 
the programme, many of whom had achieved 
their goals during their time with Brainwave.

The three centres and satellite clinic in
Scotland delivered:
•  127 initial assessments
•  527 reassessments
•  388 Certificates of Achievement reflecting 

milestones in the children’s development

Every certificate indicates that a child has
reached a developmental milestone that had 
previously not been obtained.  This has a direct 
impact on daily life for them and their families and 
can be regarded as life changing achievements. 
In 2015 Brainwave helped 16 children to crawl 
on hands and knees, 15 to walk independently, 
15 children were awarded certificates for sitting 
independently while a further 13 were awarded 
for pulling to stand at furniture.

Brainwave aims to keep waiting times to
attend for an initial assessment at a reasonable 
level.  However, the increased demand that 
we have seen for our services means that the 
average waiting time to visit a centre  
is approximately six months.
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An example of 100 certificates issued 

2 for 
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with 
Assistance

By donating a  
prize of a day  
spent with Olly  

on a video  
shoot, he was  
able to raise  

over £8,000 for 
Brainwave

David Mowat MP
Our thanks to David for acting as 
sponsor for an evening of support  

at the House of Commons.

150 guests 
enjoyed  

learning more
about the  

work of 
Brainwave.



Cerebral
Palsy
32%

Developmental Delay
20%

Unknown
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Autism
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Down’s
Syndrome
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Only 8% of the children 
we see are teenagers

Age of Child
A child with developmental difficulties would 
normally begin a Brainwave Programme 
between the ages of 12 months and 6 years. 
The majority of the children we see are aged 
6 years old or under and only 8% of the 
children we see are teenagers.

There is no such thing  
as a typical child on the  

Brainwave Programme.  Many of  
the children have a number of 

difficulties in functioning and some 
have no diagnosis at all.  Over half 
of the children on programme at 

the end of 2015 had a primary 
diagnosis of either cerebral palsy or 

developmental delay as the  
chart shows.

Donations
1.27

Rent & Interest 
0.02

Therapy
0.21

Charity Shops
1.38

Fundraising
0.57

Charity Shops
1.08

Therapy
1.11

Governance
0.10

Expenditure in 2015 was £2.86 million 
including expenditure on therapy provision 
at £1.11 million.  In particular, we invested in 
two mobile hoists, available in our treatment
rooms and due to them being mobile, can
be used for our London and Scottish satellite
clinics.  A small financial surplus was
achieved for the year.

Income (£ millions)

Expenditure (£ millions)

Balance Sheet £ MILLIONS

Tangible assets and investments  1.11

Current assets  1.01

Current liabilities  (0.21)

Long term liabilities  (0.36)

Net assets  1.55

Of which:

Restricted funds  0.80

Unrestricted funds  0.75

 1.55
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The Children Financial Highlights
The support required for the number of 
children on the Brainwave Programme 
continues to mean a considerable increase 
in expenditure for the Charity on our 
Therapy Centres.  Our gross income in 2015 
was £2.88 million, which is comparable with 
previous years.  Retail shops contributed a 
net of £0.3 million.



Our Charity Shops 
Devon
11 East Street
Ashburton
Newton Abbot
Devon, TQ13 7AD
Tel: 01364 652946

21 West Street
Axminster
Devon, EX13 5NU
Tel: 01297 598022

37 Fore Street
Buckfastleigh
Devon, TQ11 0BS
Tel: 01364 642010

12 Fore Street
Chudleigh
Devon, TQ13 0HX
Tel: 07724 142779

14 High Street
Crediton
Devon, EX17 3AF
Tel: 07934 039944

10 High Street
Cullompton
Devon, EX15 1AA
Tel: 07724 142736

Brunel Court
Richmond Place
Dawlish
Devon, EX7 9LT
Tel: 01626 438151

28 Exeter Road
Exmouth
Devon, EX8 1PP
Tel: 07716 689483

112 High Street
Honiton
Devon, EX14 1JP
Tel: 07593 914268

New Street
Moretonhampstead
Newton Abbot
Devon, TQ13 8PE
Tel: 01647 441250

14a Mill Street
Ottery St Mary
Devon, EX11 1AD
Tel: 01404 813382

37 Palace Avenue
Paignton
Devon, TQ3 3EQ
Tel: 07842 617152

6a Fore Street
Seaton
Devon, EX12 2LA
Tel: 01297 625817
 

Dorset
23 Hogshill Street
Beaminster
Dorset, DT8 3AE
Tel: 01308 861771

New Shopping Centre
High Street
Gillingham
Dorset, SP8 4AA
Tel: 07598 034157

Southampton House
Ring Street
Stalbridge
Dorset, DT10 2LZ
Tel: 01963 363878

4 Station Road
Sturminster Newton
Dorset, DT10 1BA
Tel: 01258 474686 

Somerset
24 High Street
Bruton
Somerset, BA10 0AA
Tel: 01749 812995

10 Market Street
Crewkerne
Somerset, TA18 7LA
Tel: 01460 929094

Bow Street
Langport
Somerset, TA10 9PW
Tel: 01458 898386

1 Lancaster House
Cox’s Yard
Somerton
Somerset, TA11 7PR
Tel: 01458 272772

2 Priorswood Place
Taunton
Somerset, TA2 7JW
Tel: 07593 913414

7 Princes Street
Yeovil
Somerset, BA20 1EN
 
Wiltshire 
5 Bank Street
Melksham
Wiltshire, SN12 6LE
Tel: 07858 331545

The Waltons Building
The Square
Mere
Wiltshire, BA12 6HH
Tel: 01747 863432

7 North Street
Wilton
Wiltshire, SP2 0HA
Tel: 01722 238084

Follow us on Linkedin:  
www.linkedin.com/company/brainwave-childrens-charity

See what we do at: 
www.youtube.com/BrainwaveCentre

Follow us on Twitter: 
@BRAINWAVECENTRE

Join our Facebook Group:
www.facebook.com/charitybrainwave

President
Her Royal Highness The 
Countess of Wessex GCVO

Vice Presidents
The Rt Hon The Lord King of 
Bridgwater, CH
Major General Sir Christopher 
Airy, KCVO, CBE
Dame Jane Whiteley, DBE
Lady Gass, DCVO

Patrons
Sir Ranulph Fiennes, Bt OBE Dr Michael Smith
Mr Tony Bullimore Mr Olly Murs
Mr Andrew Castle

Brainwave Centres

Principal, Registered Office and South West Centre
The Brainwave Centre Ltd
Marsh Lane, Huntworth Gate
Bridgwater, Somerset, TA6 6LQ
Tel: 01278 429089
Email: enquiries@brainwave.org.uk

North West Centre
Unit 602, Birchwood One Business Park
Dewhurst Road, Birchwood,
Warrington, Cheshire, WA3 7GB
Tel: 01925 825547
Email: enquiriesnw@brainwave.org.uk

South East Centre
Beechen House, Rear of 16 Newland Street
Witham, Essex, CM8 2AQ
Tel: 01376 505290/503608
Email: enquiriesse@brainwave.org.uk

London Satellite Clinic
Tel: 01376 505290/503608
Email: enquiriesse@brainwave.org.uk

Retail Centre
Units 23 & 24 Ilton Business Park
Ilton, Nr. Ilminster, Somerset TA19 9DU
Tel: 01460 53787


