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“Our recent visit was our tenth and probably Sam's best day since we
started going.  The therapy is designed to build Sam's upper body strength

and general awareness as Sam still has trouble walking short distances. 
All our activities are now based around play time which Sam loves and it

makes us so very happy seeing Sam develop whilst having fun.”
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Welcome to Brainwave’s 2012-2013 Review

As we reflect on another year, we at Brainwave are very proud of the fact that the
help we have provided to children with disabilities and developmental delay is
making such a difference to help them achieve their full potential.  For over 30 years
we have seen many children achieve developmental milestones such as sitting
independently, standing, walking, talking and learning to read and write.  The
children we work with have a range of conditions including, brain injuries such as
cerebral palsy, genetic conditions such as Down’s Syndrome and those with autism. 

As our reputation has grown so has the demand for our services and as can be
seen by the bar chart below, we continue to grow the numbers of children
following the Brainwave Programme on an annual basis.

At the end of 2013 there were 608 families on programme, the highest number we
have ever supported.  Brainwave is determined to continue to increase the
number of families we help as the charity grows.

How many families the charity can reach obviously depends on the income we
can raise.  In this climate, fundraising remains a significant challenge so it is
pleasing to see the income raised in 2013 reflecting the success of our investment
in fundraising and the shops.  Our income for 2013 was £2.77m which compares
favourably with recent years. 

On behalf of all the families I would like to thank Brainwave’s President, HRH The
Countess of Wessex GCVO, our Vice Presidents, Patrons, Ambassadors, supporters
and our staff for their continual assistance in helping Brainwave make a
difference.  We hope the Review will help give you an idea of our impact on the
lives of the families that we see.

Martin Jackson
Martin Jackson, Chairman of Trustees, February 2014

Number of families on Programme
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What We Do

Brainwave principally supports children between the ages of six
months and twelve years.  Families often come to us when they have
exhausted other options.  Our response is always to see what we can
achieve, focusing on what a child can do, not what they can’t. 

After an initial discussion to explain the
Brainwave approach, we invite the family to
one of our centres, where our qualified and
experienced therapists assess their child in a
relaxed, friendly and caring environment.  This
initial assessment usually lasts two days, giving
us time to understand the child, their current
abilities and their goals.  It also gives us time to
appreciate the entire family's needs, helping
parents and carers to understand their child.
If we can, we like to get the child’s brothers
and sisters involved too.  The therapy team
then designs an exercise programme to meet
each child’s particular needs. 

Our therapy team has the skills to develop a
programme, but it is the parents who have
the love and commitment that no other carer
can match.  We show them how to carry out
the programme, enabling it to be completed
at home so that their child can reach their full
potential.  The goal might be anything from
feeding themselves or walking, to recognising
numbers and forming sentences.

We film the programme and give the family a
DVD to refer to at home.  We also provide
them with essential equipment, such as a
physiotherapy ball or a vestibular (rocking)
board or information relevant to their IT
needs, for example, ideas for apps or
educational websites.

The child’s therapists are always available for
the families to talk to between assessments.
We also support families between assessments
through our regional family support network.
These Family Facilitators have a number of
roles, including providing peer support and
putting the families in contact with other
groups and organisations that might help
reduce the loneliness and frustration that

some of our families feel.  We try not to
duplicate the work of other organisations,
preferring to act as a partner or conduit.  The
Family Facilitators also give our therapy staff
valuable insights as to whether there are any
problems.  In addition, the team produces a
six monthly newsletter that provides useful
contacts and tips for parents.

We invite the families back for a reassessment
every four to six months, depending on their
child's needs.  This enables us to review their
progress and to adjust the programme as
necessary. 

Typically a child will spend around two years
on programme.  With this amount of
structured play and formal exercise, the
results can be exceptional.  The majority of
children on programme make measurable
progress and some achieve a degree of
independence entirely unexpected 
by their families. 



What we achieved
In addition to the 608 children on programme
at the end of the year a further 171 families
left the programme, many of whom had
achieved their goals during their time with
Brainwave.  The three Centres and satellite
clinics in Scotland and Ireland delivered:

• 203 initial assessments (187 in 2012)
• 601 reassessments (556 in 2012)
• 457 certificates of achievement 

reflecting milestones in the children’s
development (320 in 2012)

Every certificate indicates that a child has
reached a developmental milestone that had
previously not been obtained.  This has a

direct impact on daily life for them and their
families and can be regarded as life changing
achievements.  In 2013 Brainwave helped 14
children to walk independently, 11 children
were awarded certificates for crawling on
hands and knees while a further 5 were
awarded for being able to write their own
name.  The graph below shows some of the
more frequent certificates that we awarded.

Brainwave aims to keep waiting times to
attend for an initial assessment at a
reasonable level.  However, the increased
demand that we have seen for our services
means that the average waiting time to visit
a centre is approximately six months. 

Top 200 Certificates of Achievement

Pulling to stand
Walking independently

Moving from lying to sitting
Crawling on hands and knees

Improved balance
Cruising around furniture

Sitting independently
Working hard

Improved attention
Improved communication skills

Jumping
Clapping

Improved head control
Improved rolling

Sitting independently on a bench
Standing with support
Writing his/ her name

High kneel walking
Improved Strength and stability in upper limbs

Independent movement around the floor
Reaching for toys

Using a knife and fork
4 Point kneeling

Being completely toilet trained
Being toilet trained through the day

Communicating needs
Drinking from a beaker
Following instructions

Improved body awareness
Improved concentration

Improved head and trunk control
Saying 200 + words

Saying two words together
Standing independently

Taking some independent steps
Developing friendships

Discriminating between shapes
Excellent Listening

Finger feeding
Going up and down the stairs independently
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Neuroplasticity
85% of families on Brainwave’s therapy
programme say that the Charity makes a
significant difference to their child. 

The programmes are aimed at improving all
areas of a child's development, including
physical, cognitive and educational.

Our qualified and experienced staff are drawn
from the mainstream fields of physiotherapy,
occupational therapy and education and 
base their programmes on the theory of
neuroplasticity.  This means frequent activities
and exercises, with a degree of repetition,
which encourage new neural pathways to 
form in the brain, enabling a child to carry out
actions that were previously thought impossible. 

Brainwave’s Programme is designed to be
carried out by the family on a daily basis.  It is
this regular therapy, as well as its content, that
encourages a child's development.  The
programme also empowers parents and
carers, as they take an active part in, and
ownership of their child’s progress.  This can
have a positive therapeutic effect on the
whole family.

Leo’s Story

Since Leo attended
Brainwave in September 
he has made amazing
progress.  He uses the
equipment provided to
help with his sensory needs.
At meal times he sits on his
wedge 'squishy' seat.  This
helps him to remain seated for longer.  When he
gets overexcited he uses his gym ball to bounce
on and sometimes sits and bounces on it whilst
watching TV.  Since his last visit he has also
developed some speech, which we are
overjoyed about.  He is more willing to socially
interact and his pretend play skills are improving. 

We added a new addition to the family in late
September.  Georgie the Labradoodle!  Leo
loves her but takes great pleasure in telling her
off when she's been naughty, pointing his
finger and saying 'no no'.

By Michelle, Leo’s Mum

Amy’s Story

Amy has made amazing
progress since last
attending Brainwave in
July, she is now walking up
to 20 steps unaided and is
happy walking between
furniture and walls at
home!!!  She is also walking
everywhere outside with
her hand held.  

Amy started nursery in September and was so
determined to walk that after just two days (and
lots of tantrums!) we had to leave the pushchair
at home – this is like a dream come true for us,
for her to walk to nursery along with all her little
friends, it was a goal we always wanted her to
achieve.  She is climbing unaided up the slide at
nursery and has started to kick a ball.  All little
achievements but they are fantastic and 
she is able to join in and play games 
with the other children. 

By Sharon, Amy’s Mum

Family Feedback
Joe’s Story

Thank you so much for
another incredibly
positive day at
Brainwave with Joe.
Once again I left
feeling delighted by
the progress Joe has
made, positive about
the prospects for him
to achieve his
potential, inspired by
your expertise, understanding and insights,
and motivated to continue the programme
with renewed energy.  You continue to
change and improve our lives – Thank you!

By Alison, Joe’s Mum
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The Children
There is no such thing as a typical child on
the Brainwave Programme.  Many of the
children have a number of difficulties in
functioning and some have no diagnosis
at all.  Over half of the children on
programme at the end of 2013 had a
primary diagnosis of either cerebral palsy
or developmental delay as the following
pie chart shows.

Diagnosis

Age of Child
A child with developmental difficulties would
normally begin a Brainwave Programme
between the ages of 12 months and 6 years.
The majority of the children we see are aged 6
years old or under and only 4% of the children
we see are teenagers. 

Family Quote
It's incredible how Eliza has flourished since
visiting Brainwave.  As parents, we have found
the knowledge and experience of their staff
second to none!  When we first visited 8
months ago, Eliza couldn't push herself from a
lying down position into a sitting position.  

In just three visits, the staff have trained us how
to perform routine exercises and general day-
to-day handling of Eliza.  Not only can she
now manipulate herself to get into most
positions (in the correct way – as opposed to
learning bad habits I might add!), but she is
also pulling herself up and cruising along the
furniture and she will be walking very soon!  

It's not just the physical help you receive either.
Brainwave are always looking to physically
and mentally develop children to the next
step.  Eliza knew her colours and was
matching objects at 14 months!  In addition,
Brainwave advise on ordinary/life skills like
communication, dressing/undressing, drinking
from a cup (the list is long!).  People comment
to us all the time on how well Eliza is doing.
We totally trust the advice Brainwave have
given to us.  We cannot praise them enough.
Thank you so much!

By Tracy, Eliza’s Mum
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The Facilities

Brainwave continued to invest in the three therapy centres
based in Somerset, Essex and Cheshire during 2013.

South West Therapy Centre >
The South West Centre is based in Bridgwater
and is the largest or our three centres with 254
children on programme at the end of 2013.  The
centre has four therapy rooms, a multisensory
room, an IT/cognitive suite, a sensory garden
and a hydrotherapy pool.  The centre also has
5 well equipped self-catering bungalows for use
by families attending the centre.

Satellite Clinics 
Brainwave supports children in Ireland through
twice yearly satellite clinics in Carlow and
Galway and we continue to provide clinics for
our Scottish families in May and November at
our Satellite centre in Perth.  By the end of
2013 there were 32 children on programme in
Scotland and 43 on programme in Ireland.

Home Support
Three Family Facilitators continue to provide
much valued support to families ensuring
that there is someone available to contact
regarding any queries or issues with the
Brainwave Programme.

North West Therapy Centre >
The North West Centre which is based in
Warrington was opened in September 2009.
The centre comprises of two therapy rooms, 
a multisensory room, a sensory garden and 
a large family room.  By the end of 2013 there
were 135 children attending this centre.

< South East Therapy Centre
The South East Centre opened in Witham in
February 2007 and there were 144 children
attending this centre by the end of 2013.  
The centre has two therapy rooms, a
multisensory room, and in addition to the
family room and kitchen there is also a
garden for the families to use.



Fundraising
We would like to thank the Association of Inner
Wheel Clubs of Great Britain and Ireland who chose
Brainwave as their Charity of The Year.  Their
President, Dr Sheila Halliday-Pegg and her
committee did a wonderful job and through the
various activities of their clubs all over the country,
made a donation of £34,800.  This donation enabled
us to provide a mobile therapy van which will be
used to support the clinics that Brainwave provides in
Scotland and Ireland as well as enabling home visits
to take place for
those children who
are unable to travel to
one of our centres for
health reasons.  The
van is fully kitted out
with all the equipment
needs for the therapy
team to carry out full
assessments wherever they may be.  Our photo
shows our new van with the Inner Wheel logo
proudly featured. 

For the fourth consecutive year, Brainwave held its
annual Clay Pigeon shoot on the 26th September at
the prestigious 10,000 acre Eaton Estate, home of the
Duke of Westminster.

The event was attended by 21 competing teams
drawn from blue chip companies across the region
including four teams from Capital Properties who
battled it out to win a number of competitions and
prizes whilst raising funds.  There were prizes for Top
Teams, Top Gun and Top Lady Gun together with a
“Should Have Gone to Specsavers” Award for the

individual with the
lowest score which
was donated by
Specsavers
Chester.

Hunters Land
Rover of Chester
were on hand to

chauffeur teams around the Estate and between
stands, the most popular being a model Gnat
aeroplane, regarded by many as the ultimate fun
target on a clay pigeon shoot.  The event raised
£20,000.

Bob Dyson, Chairman of Brainwave’s North West
Development Group since it was established in 2009
said: “Our fourth annual Clay Pigeon Shoot in the
spectacular setting of the Eaton Estate is now a
firmly established event in Brainwave’s fundraising
calendar.  I love welcoming our supporters to the
day which is only possible thanks to the generosity
of Their Graces, The Duke and Duchess of
Westminster.  The event enables Brainwave not only
to raise funds but importantly increase awareness of
the invaluable service it provides to children and
their families.”

On the 16th July, Brainwave hosted its annual
fundraising event, Brainwave Walk For Kids.  The
event proved hugely successful with participants
raising almost £9,000!  Over 100 people took to the
streets of central London and quickly made their
way around the 5k route whilst completing the
James Bond themed Charity Treasure Hunt and
quiz.  They were then invited back to unwind at our
Bond themed after
party including
themed music,
nibbles,
strawberries
courtesy of Tiptree,
Wilkin and Sons,
and drinks after
what had been a
scorching summer
evening!  Participants enjoyed Bond games, testing
their luck on the sweet roulette and target practice
skills on “shoot the cards”.  It was also great to see so
many individuals get actively involved in wearing the
007 attire!  Many thanks to everyone who took part!

On the 4th October, An Evening with Mike Gatting
was held at the Somerset County Cricket Club and
was attended by 150 people.  Auction prizes
included a driving experience in an Ariel Atom,
signed memorabilia and a helicopter ride for 4
people.  The event raised £4,000 for Brainwave.

Paul Smith, South West Community Manager for
Brainwave said “It was a wonderful evening
supported by so many and with a fabulously
entertaining speech by Mike Gatting and a
tremendously powerful one by Nathan Giles, a
huge cricket fan and something of a veteran

having been coming
to Brainwave for over
15 years.  We look
forward to the 2014
event with Matthew
Hoggard as the guest
of honour.”

Our Supporters
It costs about £3,500 a year to provide an individual
programme for one child.  Brainwave does not
receive any funding from the Government and relies
entirely on donations to carry out its work.  We ask
parents to contribute to the cost of their child’s initial
assessment and reassessments, but, we will never turn
anyone away if we think we can help them.  

Our main source of funds are donations from
companies, trusts and individuals, and our network of
charity shops.  We are very grateful indeed to
everyone involved with Brainwave in this way.  Their
generous support, both financially and with their time,
enables us to provide our services.



Our Shops
Shops are an
increasingly
important source
to fund our work.
We now have a
network of 24
shops spread across Devon, 
Dorset, Somerset and Wiltshire.  They are
traditional charity shops relying solely on
donated goods that we then sell.  We are 
very grateful to the many individuals and
companies, including Cosyfeet, who donated
items throughout the year, and to the 400+
volunteers without whom we could not operate.
The net profit of shops that traded throughout
the year totalled £322,000.  The shops remain an
active focal point for raising awareness of the
Charity as well as financial donations.

Helping an Individual Child 
We now have 20 Guardians who donate
£3,500 to sponsor an individual child for a year.
In return, the sponsor gets regular updates so
they can see where their money is being spent
and the impact it has.  These Guardians are
currently supporting 45 children, most of whom
could not remain on the Brainwave
Programme without this support. 

We are finding more and more families asking
us for financial support to cover the cost of
the initial assessment and reassessments.  Our
bursary fund, established for just this purpose,
has been very heavily used in 2013 and the
need for more Guardians to help an
individual child has become more pressing.
We now have an increasing number of
families who need urgent financial assistance;
which is a reflection of the current difficult
economic situation.

If you think you can help, please contact:

South West: Paul Smith  M: 07725 956015 
Email: paulsmith@brainwave.org.uk
South East: Richard Clarke  M: 07889 408141 
Email: richardclarke@brainwave.org.uk
North West: Carole Headley  M: 07738 252191 
Email: caroleheadley@brainwave.org.uk
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Legacies
By leaving Brainwave a gift in a Will you can
make a difference to the lives of many
children who have a disability.  A gift to
Brainwave will help us to create brighter, more
independent futures for these children to
achieve their potential.

Having an up to date Will ensures that your
wishes are carried out and making a Will is not
complicated.  We understand that family and
friends come first, but it is possible to leave
Brainwave a share of whatever is left in your
estate once your specific wishes have been
carried out.  In addition, leaving a gift to
Charity has clear tax advantages and most
legacies are generally exempt from
inheritance tax.

Many people mistakenly think they do not
have enough money or possessions to make
a Will worthwhile, however, the value of
homes, possessions and savings soon adds up
and whatever the value of your estate it
makes sense to have a Will. 

A gift made to Brainwave left in a Will, be it
money, a percentage of an estate or an item
of jewellery is incredibly valuable to us.  Over
the years we have received donations left in
Will’s ranging between £500 to over £90,000.

If you are considering making or changing
your Will we would be delighted if you could
think of Brainwave.  However we strongly
suggest that anybody thinking of writing or
amending a Will should always 
contact a solicitor.

Cullompton Shop



Again, your positivity gave us the confidence
to place her in mainstream education, when
we were looking at special needs schooling
originally, another huge step we must thank
you for.  She is now talking fluently, and
stringing 7-8 word sentences together
regularly and understands everything that is
going on around her.  We are feeling more
hope than ever before that Abigail will
continue to develop and we keep faith that
one day she will catch up with her age group
on most aspects. 

No words of ours can entirely express our
appreciation for the care, support and
kindness you have shown our very special
daughter, it has been truly humbling.  You
have been the biggest rock in helping us give
Abigail the best possible start to what we will
ensure is an enjoyable, positive and
meaningful future.

Forever grateful, Jon & Sarah 

Lola’s Story
When we found Brainwave, we were inspired by the testimonials
written by other families to make contact and see if our daughter
Lola could benefit from their help.  Just having the support of the
team and acknowledgement of our parental input from the
minute we arrived was amazing.  Lola has come on leaps and
bounds, literally.  When we came to our first assessment Lola
couldn’t jump or walk upstairs and now, well trampolining is one of
her favourite activities, and she is about to join a local club.  Lola
not only walks upstairs all by herself but can carry things up at the
same time!  Heidi and Denise work so intuitively with Lola that it is
awesome to watch and the unique, completely tailor made
programme that your child comes away with empowers you all!

Abigail’s Story 
as told by her Parents
Abigail was born premature, and following
the subsequent examinations and final
diagnosis, since that day we have felt nothing
but anxiety for her future, not knowing if we as
parents have the required knowledge to care
and support her condition to ensure the best
possible path through life.  We feel to this day
that Abigail was really struggling to progress
until we came across your services, and we
also feel truly blessed that within a very short
space of time after our first visit we noticed a
considerable difference to Abigail’s agility
and weight bearing, culminating in her first
steps and steady walking, which for a long
while we thought might not ever happen!  
We believe that you had the largest influence
on this incredible progress. 

Abigail turned 5 in February 2014 and attends
a mainstream school full time.  
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2013 Financial Highlights
The growing number of children on the
Brainwave Programme continues to mean an
increase in expenditure for the Charity.  The
investment that was previously put in place
into fundraising and the charities retail shops
means that income continued to grow in
2013; the investment strategy has proven to
be effective in that our total gross income has
increased to £2.77m in 2013, which compares
favourably with other years.

Our expenditure increased slightly to £2.82m
(£2.70m in 2012) and expenditure on
charitable activities was £1.21m compared to
£1.10m the previous year.  The till system
installed on our charity shops in 2010 has
enabled us to track sales and realise Gift Aid
throughout our 24 shops.  In 2013 the shops
account for 49% of Brainwave’s gross income
and after costs, 24p in the pound is available
to spend on charitable activities which is an
excellent result for this type of fundraising.

Income (£ millions)

Expenditure (£ millions)

Balance Sheet £ MILLIONS

Tangible assets and investments 1.17
Current assets 0.93
Current liabilities (0.21)
Long term liabilities (0.35)
Net assets 1.54

Of which:
Restricted funds 0.80
Unrestricted funds 0.74

1.54

Want to help locally?
Contact one of our Community Managers:

South West: Paul Smith  M: 07725 956015
Email: paulsmith@brainwave.org.uk
South East: Gerry Gould  M: 07725 956014
Email: gerrygould@brainwave.org.uk  
North West: Joanne Freeman  M: 07872 411580
Email: joannefreeman@brainwave.org.uk 

 www.brainwave.org.uk



President
Her Royal Highness The Countess of Wessex GCVO

Vice Presidents
The Rt Hon The Lord King of Bridgwater, CH
Major General Sir Christopher Airy, KCVO, CBE
Dame Jane Whiteley, DBE
Her Majesty’s Lord-Lieutenant of Somerset, Lady Gass

Patrons
Sir Ranulph Fiennes BT OBE Dr Michael Smith
Mr Tony Bullimore Mr Olly Murs
Mr Andrew Castle

Brainwave Centres

Principal, Registered Office and South West Centre
The Brainwave Centre Ltd
Marsh Lane, Huntworth Gate
Bridgwater, Somerset, TA6 6LQ
T: 01278 429089
F: 01278 429622
Email: enquiries@brainwave.org.uk

North West Centre
Unit 602, Birchwood One Business Park
Dewhurst Road, Birchwood, 
Warrington, Cheshire, WA3 7GB
T: 01925 825547
Email: enquiriesnw@brainwave.org.uk

South East Centre
Beechen House, Rear of 16 Newland Street
Witham, Essex, CM8 2AQ
T: 01376 505290/503608
Email: enquiriesse@brainwave.org.uk

Retail Centre
Unit 14 Horn Park Quarry Business Park 
Broadwindsor Road, Beaminster, Dorset, DT8 3PT
T: 01308 867984

Our Shops

Devon
11 East Street
Ashburton 
Newton Abbot
Devon, TQ13 7AD
T: 01364 652946

21 West Street
Axminster 
Devon, EX13 5NU
T:  01297 598022

37 Fore Street
Buckfastleigh
Devon, TQ11 0BS 
T: 01364 642010

12 Fore Street
Chudleigh 
Devon, TQ13 0HX 
T: 07724 142779

10 High Street
Cullompton 
Devon, EX15 1AA
T: 07724 142736

Brunel Court
Richmond Place
Dawlish
Devon, EX7 9LT 
T: 01626 438151

112 High Street
Honiton 
Devon, EX14 1JP 
T: 07593 914268

New Street
Moretonhampstead
Newton Abbot
Devon, TQ13 8PE 
T: 01647 441250

14a Mill Street
Ottery St Mary 
Devon, EX11 1AD
T: 01404 813382

37 Palace Avenue
Paignton 
Devon, TQ3 3EQ
T: 07842 617152

6a Fore Street
Seaton
Devon, EX12 2LA
T: 01297 625817

Dorset
23 Hogshill Street
Beaminster 
Dorset, DT8 3AE
T: 01308 861771

New Shopping Centre
High Street
Gillingham
Dorset, SP8 4AA
T: 07598 034157

Southampton House
Ring Street
Stalbridge 
Dorset, DT10 2LZ 
T: 01963 363878

4 Station Road
Sturminster Newton
Dorset, DT10 1BA
T: 01258 474686

Somerset
24 High Street
Bruton
Somerset, BA10 0AA 
T: 01749 812995

10 Market Street
Crewkerne 
Somerset, TA18 7LA
T: 01460 929094

Bow Street
Langport
Somerset, TA10 9PW
T: 01458 898386

1 Lancaster House 
Cox's Yard
Somerton 
Somerset, TA11 7PR 
T: 01458 272772

Little Thatch
St James Street
South Petherton 
Somerset, TA13 5BS
T: 07704 647477

2 Priorswood Place
Taunton 
Somerset, TA2 7JW
T: 07593 913414

7 Princes Street
Yeovil 
Somerset, BA20 1EN
T: 01935 410872

Wiltshire
The Waltons Building
The Square
Mere 
Wiltshire, BA12 6HH
T: 01747 863432

7 North Street
Wilton 
Wiltshire, SP2 0HA
T: 01722 238084

Follow us on Linkedin:
http://www.linkedin.com/company/brainwave-childrens-charity

See what we do at:
www.youtube.com/BrainwaveCentre

Follow us on Twitter: 
@BRAINWAVECENTRE

Join our Facebook Group:
http://www.facebook.com/charitybrainwave


