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‘Just a quick note to say thank you all so much for the great session Joe and I had earlier
this month. I was so delighted by the progress Joe has made and it was really motivating
to hear you all say such positive things. I am so, so pleased that we have found Brainwave,

and your wonderful support, expertise, knowledge and advice is changing Joe’s life
already. We just can’t thank you all enough… now to get stuck into the new programme….’



Welcome to Brainwave’s 2011/12 Review

In 2012 Brainwave celebrated its 30th Anniversary and we are very proud of the fact
that the help we have provided to children with disabilities and developmental delay is
making such a difference to help children achieve their full potential.  Over the 30
years we have seen many children achieve developmental milestones such as sitting
independently, standing, walking, talking and learning to read and write.  The children
we work with have a range of conditions including: brain injuries such as cerebral palsy,
genetic conditions such as Down’s syndrome and those with autism. 

As our reputation has grown so has the demand for our services and as can be seen by
the bar chart below; we continue to grow the numbers of children following the
Brainwave Programme on an annual basis.

At the end of 2012 there were 567 families on programme, the highest number we have
ever supported.  Brainwave is determined to continue to increase the number of
families we help as we move into our 4th decade.

How many families the Charity can reach obviously depends on the income we can
raise. In this climate fundraising remains a significant challenge so it is pleasing to see
the income raised in 2012 reflecting the success of our investment in fundraising and
the shops.  Our income for 2012 was £2.8m which is the largest we have ever recorded.

On behalf of all the families I would like to thank Brainwave’s President HRH The
Countess of Wessex GCVO, our Vice Presidents, Patrons, Ambassadors and Supporters for
their continual assistance in helping Brainwave make a difference.  We hope the Review
will help give you an idea of our impact on the lives of the families that we see.

Martin Jackson
Chairman of Trustees, January 2013
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What We Do

Brainwave principally supports children between the ages of six
months and twelve years.  Families often come to us when they have
exhausted other options.  Our response is always to see what we can
achieve, focusing on what a child can do, not what they can’t. 

After an initial discussion to explain the
Brainwave approach, we invite the family to 
one of our centres, where our qualified and
experienced therapists assess their child in a
relaxed, friendly and caring environment.  This
initial assessment usually lasts two days, giving
us time to understand the child, their current
abilities and their goals.  It also gives us time to
appreciate the entire family's needs, helping
parents and carers to understand their child.  If
we can, we like to get the child’s brothers and
sisters involved too.  The therapy team then
designs an exercise programme to meet each
child’s particular needs. 

Our therapy team has the skills to develop a
programme, but it is the parents who have the
love and commitment that no other carer can
match.  We show them how to carry out the
programme, enabling them to carry it out at
home so that their child can reach their full
potential.  The goal might be anything from
feeding themselves or walking, to recognising
numbers and forming sentences.

We film the programme and give the family 
a DVD to refer to at home.  We also provide 
them with essential equipment, such as a
physiotherapy ball or vestibular (rocking) 
board and suggestions for iPad apps and
educational websites.

The child’s therapists are always available for the
families to talk to between assessments.  We also
support families between assessments through
our regional family support network.  These
Family Facilitators have a number of roles,
including providing peer support and putting the
families in contact with other groups and
organisations that might help reduce the
loneliness and frustration that some of our
families feel.  We try not to duplicate the work
of other organisations, preferring to act as a

partner or conduit.  The Family Facilitators also
give our therapy staff valuable insights as to
whether there are any problems.  In addition,
the team produces a six monthly newsletter that
provides useful contacts and tips for parents.

We invite 
the families
back for a
reassessment
every four to
six months,
depending on
their child's needs.
This enables us to review
their progress and to adjust
the programme as necessary.

Typically a child will spend around
two years on programme.  With this
amount of structured play and formal
exercise, the results can be exceptional.
The majority of children on programme 
make measurable progress and some achieve 
a degree of independence entirely unexpected 
by their families. 



What We Achieved
In addition to the 567 children on programme at
the end of the year a further 170 families left
the programme, many of whom had achieved
their goals during their time with Brainwave.
The three centres and satellite clinics in Scotland
and Ireland delivered:

• 187 initial assessments (175 in 2011)
• 556 reassessments (568 in 2011)
• 320 certificates of achievement reflecting

milestones in the children’s development 
(312 in 2011)

Every certificate indicates that a child has
reached their developmental milestone that had
previously not been obtained.  This has a direct

impact on daily life for them and their families
and can be regarded as life changing
achievements.  In 2012 Brainwave helped 15
children to walk independently for the first
time, 20 children were awarded certificates for
improved speech while a further 7 became
toilet trained.  The graph below shows some of
the more frequent certificates that we
awarded.

Brainwave aims to keep waiting times to attend
an initial assessment at a reasonable level.
However, the increased demand that we have
seen for our services means that the average
waiting time to visit a centre is approximately
six months.

Certificates of Achievement (top 250)
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Neuroplasticity
85% of families on Brainwave’s Therapy
Programme say that the Charity makes a
significant difference to their child. 

The programmes are aimed at improving all 
areas of a child's development, including
physical, cognitive and educational.

Our qualified and experienced staff are drawn
from the mainstream fields of physiotherapy,
occupational therapy, education and base their
programmes on the theory of neuroplasticity.
This means frequent activities and exercises,
with a degree of repetition, which encourage
new neural pathways to form in the brain,
enabling a child to carry out actions that were
previously thought impossible. 

Brainwave’s Programme is designed to be 
carried out by the family on a daily basis. 
It is this regular therapy, as well as its content,
that encourages a child's development. The
programme also empowers parents and carers, 
as they take an active part in, and ownership of,
their child’s progress. This can have a positive
therapeutic effect on the whole family.

George’s Story
When we found Brainwave we were at a bit of a
loss.  We were not getting the right therapy from
our healthcare service for our son and were getting
worried.  Brainwave was just what we needed. 

The assessment really outlined his strengths and
weaknesses and with the therapists help and
guidance we were given our home therapy
programme.  Along with the peanut ball, wedge
and roll allocated to us we were ready to go for
it.  Getting into a routine of doing our own
programme at home most mornings was so much
easier now we had a programme to follow.  If we
got stuck we could look again at the footage
filmed......what a bonus!  When we had our first
reassessment to see just how well George had
done, was incredibly satisfying and fired us up for
the next 5 months.  Two years and 4 programmes
later the results have been incredible.  His core is
so much stronger, he now uses his left arm in play
and to feed himself, he can side sit on both sides,
he can do the best sit to stands and the list goes
on.  We thank Brainwave for getting George
strong enough to have SDR surgery which took
place in October last year.  Without this therapy
we would not have been in a position to take this
step.......and George would not have been 
strong enough to take his first steps.  
He can now!

Libby’s Story
Libby has cerebral palsy due to a left sided
hemiplegia.  When she started going to Brainwave
she was a bum shuffler and wasn't interested in
walking, with the help of Brainwave she is now an
active 5 year old who never sits still, ok she may
not walk, jump, skip the same as others, this makes
it special as Libby does it her way.  We agree that
without the support and programme
set by Brainwave she wouldn't 
be able to do all the things 
she does and we are grateful
for all they have done for
the whole of the family,
not just Libby.  Thank
you Brainwave, we
don't know what we'd
do without you!

 www.brainwave.org.uk
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The Children
There is no such thing as a typical child on the
Brainwave Programme. Many of the children
have a number of difficulties in functioning
and some have no diagnosis at all.  Over half
the children on programme at the end of 2012
had a primary diagnosis of either cerebral
palsy or developmental delay as the following
pie chart shows.

Diagnosis

Brainwave
are excellent in
helping Jack with his
therapy. Jack has
severe brain damage,
resulting in quad cerebral
palsy, but he has slowly
improved each time we 
re-visit.  We are so proud 
when he’s awarded a certificate
for achieving something new.  
The therapists are fantastic and
Jack loves going to Brainwave.  

By Emma, Jack’s Mum.

Family 
Quote

Age of Child
Typically a child with developmental difficulties
would normally begin a Brainwave Programme
between the ages of 12 months and 6 years.  The
majority of the children we see are aged 6 years
old or under and only 6% of the youngsters we see
are teenagers.
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The Facilities

Brainwave continued to invest in the three therapy centres based
in Somerset, Essex and Cheshire during 2012.  

< South West Therapy Centre
The South West Centre is based in Bridgwater and is
the largest of our three centres with 224 children
attending at the end of 2012.  The centre has four
therapy rooms, a multisensory room, an IT/cognitive
suite, a sensory garden and a hydrotherapy pool.
We are grateful to Shoosmiths for funding the
refurbishment of the hydrotherapy pool during 2012.
The centre also has 5 well equipped self-catering
bungalows for use by families attending the centre.

Satellite Clinics 
Brainwave supports children in Ireland through
twice yearly satellite clinics in Carlow and Galway
and we continue to provide clinics for our Scottish
families in May and November at our satellite
centre in Perth.  By the end of 2012 there were 
49 children on programme in Scotland and 
53 children on programme in Ireland.

Home Support
Three Family Facilitators continue to provide
much valued support to families ensuring that
there is someone available to contact
regarding any queries or issues with the
Brainwave Programme.

< North West Therapy Centre
The North West Centre based in Warrington was
opened in September 2009.  The centre comprises
of two therapy rooms, a multisensory room and a
large family room. By the end of 2012 there were
111 children attending this centre.  During 2012 we
opened a sensory garden in the centre and we are
extremely grateful for all those who were able to
make this project possible.

South East Therapy Centre >
The South East Centre opened in Witham in
February 2007 and there were 130 children
attending by the end of 2012.  The centre has
two therapy rooms, a multisensory room, and in
addition to the family room and kitchen there is
also a garden for the use of the families. 



Fundraising
It costs about £3,500 a year to provide an
individual programme for one child.  Brainwave
does not receive any funding from the
Government and relies entirely on donations to
carry out its work.  We ask parents to contribute
to the cost of their child’s initial assessment and
reassessments, but, we will never turn anyone
away if we think we can help them.  

One main source of funds are
donations from companies, trusts
and individuals, and our network of
charity shops.  We are very
grateful indeed to everyone
involved with Brainwave in this
way.  Their generous support, both
financially and with their time,
enables us to provide our services.

Brainwave once again held its
annual Clay Pigeon shoot on the
27th September. The event was
attended by 35 competing teams.
They were joined by Team GB
Olympian Charlotte Kerwood, 

Bob Dyson, Chair of Brainwave’s North West
Development Group said:  “We were delighted to
welcome our guests and fellow members of the
Development Group to our third Clay Pigeon
Shoot in the spectacular setting of the Eaton
Estate; made possible by the generosity of Their
Graces, The Duke and Duchess of Westminster. 

Our Supporters
HRH the Countess of Wessex GCVO visited the
South West centre on the 10th May 2012 to 
unveil a commemorative plaque. 

The Countess said “It’s been eight years since
I’ve been back to the Bridgwater Centre.  I’ve
been doing other things for Brainwave and it 
was quite a shock remembering that it’s
celebrating 30 years.”

“It’s been lovely to come back and it’s a pleasure
to meet the people who help keep Brainwave
going.  I thank you for what you are doing here.”

We used this visit to thank some of our donors for
their support including Jenny and Pat Seward
(Mere Brainwavers), the Wigley family who
maintain the South West sensory garden and the
JH Variety Performers.

During the year we welcomed two new
Ambassadors, Children’s TV presenter, 
Katy Ashworth and actor Ben Ryan Davies. 

On the 21st June 2012 London based companies
took part in Brainwave’s Walk for Kids raising
enough funds to sponsor the therapy needs of
two children for an entire year, more than
£8,000.  The event saw 160 people complete a
5km treasure hunt around central London which
involved the completion of a “Stage and
Screen” quiz as well as a prize for those
completing the walk in the fastest time – won
by the ‘6 sizzlers’ from the Mears Group who
got around the route in the quickest time and
also did it in stilettos.  Emprise was the
headline sponsor of the Brainwave Walk for
Kids, which Tony Hampson, Executive Director
at Emprise, describes as “an exciting,
collaborative project that has enabled

colleagues, clients and friends
to come together in support of
a truly excellent cause."
Berwin Leighton Paisner,
Pannone, Spencer Gleave and
Man Group were also corporate
sponsors of the 2012 event.

On the 22nd July a team of 40
cyclists from Warrington rode
220 miles over a three day
charity bike ride to raise over
£15,000 for Brainwave as it
celebrates its 30th Anniversary.

Image provided by Fairway Photographic



Our Shops
Shops are an
increasingly
important source
to fund our work.
During the year we
opened another
three shops and closed one, bringing the total to 25
shops spread across Devon, Dorset, Somerset and
Wiltshire.  They are traditional charity shops,
relying solely on donated goods that we can sell.
We are very grateful to the many individuals and
companies, including Cosyfeet and Laura Ashley,
who donated items throughout the year, and to the
500 volunteers without whom we could not
operate. The net profit of shops that traded
throughout the year totalled £303,591.  The shops
remain an active focal point for raising awareness
of the Charity as well as financial donations.

Helping an Individual Child
We now have 16 Guardians who donate £3,500 to
sponsor an individual child for a year.  In return,
the sponsor gets regular updates so they can see
where their money is being spent and the impact
it has.  These Guardians are currently supporting
55 children, most of whom could not remain on
the Brainwave Programme without this support. 

We are finding more and more families asking us
for financial support to cover the cost of the
initial assessment and reassessments.  Our
bursary fund, established for just this purpose,
has been very heavily used in 2012 and the need
for more Guardians to help an individual child
has become more pressing.  We now have 188
families who need urgent financial assistance;
which is a reflection of the current difficult
economic situation.

If you think you can help, please contact:

South East and South West Rachel Farrow:
Email: rachelfarrow@brainwave.org.uk
M: 07872 548449

North West Carole Headley:
Email: caroleheadley@brainwave.org.uk
M: 07738 252191

Having an up to date Will ensures that your wishes
are carried out and making a Will is not complicated.
We understand that family and friends come first,
but it is possible to leave Brainwave a share of
whatever is left in your estate once your specific
wishes have been carried out.  In addition, leaving a
gift to Charity has clear tax advantages and most
legacies are generally exempt from inheritance tax.

Many people mistakenly think they do not have
enough money or possessions to make a Will
worthwhile, however, the value of homes,
possessions and savings soon adds up and
whatever the value of your estate it makes 
sense to have a Will. 

A gift made to Brainwave left in a Will, be it money,
a percentage of an estate or an item of jewellery it
is incredibly valuable to us.  Over the years we have
received donations left in Will’s ranging between
£500 to over £90,000.

If you are considering making or changing your 
Will we would be delighted if you could think of
Brainwave.  However we strongly suggest that
anybody thinking of writing or amending a Will
should always contact a solicitor.

www.brainwave.org.uk

Legacies

By leaving Brainwave a gift in a Will you 
can make a difference to the lives of many
children who have a disability.  A gift to
Brainwave will help us to create brighter,
more independent futures for these
children to achieve their potential.



Benjamin’s Story

We first met Benjamin in January
2012; he was generally a happy
little chap despite a number of
difficulties which had resulted in
delays in his cognitive and
physical development.  Benjamin
has a chromosome 9 deletion,
hypotonia and developmental
delay.  As part of his genetic
condition he has a number of
congenital problems including
tracheomalacia and ptosis.  

When Benjamin first attended
the centre at just six and a half
months old he avoided weight
bearing through his hands and
arms and particularly disliked
being on his tummy. He could
only roll from his front to his back and even 
this movement lacked an element of control.
Benjamin regularly overused extension
particularly with his back and neck and as a
result he was unable to sit independently and
had a tendency in standing to go up onto his 
tip-toes and fully extend his legs, back and neck. 

Benjamin’s first programme was specifically
aimed at developing his body awareness,
improving his trunk stability and increasing his
strength and tolerance of upper limb weight
bearing.  Encouraging Benjamin to taking weight
through his upper body was important to develop
the strength in his arms and around his shoulder
girdle.  In addition we wanted to progress
Benjamin’s ability to move his arms and legs
selectively for use in reciprocal movements such
as crawling.  Benjamin’s parents went home with
a tailored programme of exercises hoping to
encourage Benjamin to achieve his full potential.

The family returned for their first reassessment
at the South West Centre in June 2012, 
Benjamin had made further progress in a short
time.  There were noticeable differences in
Benjamin’s movement patterns and strength and
he had much greater control of his movements.
Benjamin was now using his arms more for
support and could commando crawl, sit
independently for extended periods and was 
very keen to be on his feet.  At this assessment
Benjamin was awarded a certificate for being

able to sit independently 
on the floor. Benjamin’s
programme of exercises and
aims were adapted to suit his
changing needs and the family
returned home to encourage
him further. 

Benjamin and his family
returned to the centre again in
September 2012 and within the
three months that had passed
since his last assessment he 
had again made excellent
progress, both physically and
cognitively.  Benjamin could
now sit up from lying and could
crawl reciprocally.  He was
generally much stronger and
was seen trying to climb on
and off equipment and
furniture during his

assessment.  Benjamin was awarded two
certificates at this assessment, one for being able
to sit up from the floor independently and one for
hands and knees crawling. 

Due to the rate of Benjamin’s progress between
previous visits, the family returned again for a
reassessment in December 2012.  Benjamin was
now able to get up from the floor independently
through bear standing and would mostly choose
to stand up and play at a table. Benjamin could
take some independent steps and his walking
with assistance was developing.  Benjamin was
now becoming more vocal and would say a
handful of words including: ‘hiya’, ‘top’, ‘quack’
and ‘no’.  At this assessment the therapists saw
his personality really coming through and his
sense of humour developing.  Two more
certificates were issued, one for standing alone
and one for taking independent steps.

We then had some great news in the New Year
that Benjamin had now started to walk
independently and is now charging around albeit
slightly wobbly and clumsy at times.  Benjamin’s
Dad said “This was the best Christmas present we
could have asked for and it made us think about
all the valuable input you guys gave us and what
a difference that made.”

Benjamin and his family are due back to the
centre shortly and we can’t wait to see the
developments that he has made!
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2012 Financial Highlights
The growing number of children on the
Brainwave Programme continues to mean an
increase in expenditure for the Charity.  The
investment that was previously put in place into
fundraising and the charities retail shops means
that income continued to grow in 2012; the
investment strategy has proven to be effective 
in that our total gross income has increased to
£2.85m in 2012, compared to £2.40m in 2011 an
increase of 19%.  This is the largest income that
Brainwave has ever achieved.

Our expenditure increased slightly to £2.70m
(2.58m in 2011) and expenditure on charitable
activities was £1.10m compared to £1.14m 
the previous year.  This was mainly due to
efficiencies and savings made in operating 
the three therapy centres together with
improvements in productivity.  The till system
installed in our charity shops in 2010 has
enabled us to track sales and realise Gift Aid
through our 25 shops.  In 2012 the shops
account for 43% of Brainwave’s income and
after costs, 21p in the pound is available to
spend on charitable activities which is an
excellent result for this type of fundraising.

Income (£ millions)

Expenditure (£ millions)

Balance Sheet MILLIONS

Tangible assets and investments £1.21 
Current assets £0.91 
Current liabilities (£0.16) 
Long term liabilities (£0.38) 
Net assets £1.58 

Of which:
Restricted funds £0.90
Unrestricted funds £0.68

£1.58

Want to help locally?
Contact one of our Community Managers:

South West Paul Smith: 
Email: paulsmith@brainwave.org.uk  
M: 07725 956 015

North West Joanne Freeman: 
Email: joannefreeman@brainwave.org.uk  
M: 07872 411 580

South East Gerry Gould: 
Email: gerrygould@brainwave.org.uk  
M: 07725 956 014

 www.brainwave.org.uk



President
Her Royal Highness The Countess of Wessex GCVO

Vice Presidents
The Rt Hon The Lord King of Bridgwater, CH
Major General Sir Christopher Airy, KCVO, CBE
Dame Jane Whiteley DBE
Her Majesty’s Lord-Lieutenant of Somerset, Lady Gass  

Patrons
Sir Ranulph Fiennes BT OBE, Mr Tony Bullimore, 
Mr Andrew Castle, Dr Michael Smith and Mr Olly Murs. 

Brainwave Centres

Principal and Registered Office:
The Brainwave Centre Ltd, Marsh Lane, 
Huntworth Gate, Bridgwater, Somerset, TA6 6LQ
T: 01278 429089  Fax: 01278 429622 
Email: enquiries@brainwave.org.uk

Bridgwater - South West Centre, 
Marsh Lane, Huntworth Gate, Bridgwater, Somerset,
TA6 6LQ  T: 01278 429089  F: 01278 429622 
Email: enquiries@brainwave.org.uk

Warrington - North West Centre,
Unit 602, Birchwood One Business Park, 
Dewhurst Road, Birchwood, Warrington, 
Cheshire, WA3 7GB  T: 01925 825547  
Email: enquiriesnw@brainwave.org.uk 

Witham - South East Centre, 
Beechen House, Rear of 16 Newland Street, Witham,
Essex, CM8 2AQ  T: 01376 505290/503608  
Email: enquiriesse@brainwave.org.uk

Retail Centre
Unit 14, Horn Park Quarry Business Park, Broadwindsor
Road, Beaminster, Dorset, DT8 3PT; T: 01308 867984

www.brainwave.org.uk Registered Charity No.1073238 & SCO39137 (Scotland)

Company No.3666739

Our Shops
Devon
Ashburton: 8 East Street,
Newton Abbot, Devon, 
TQ13 7AD; T: 07593 913341

Buckfastleigh: 37 Fore
Street, Buckfastleigh,
Devon, TQ11 0BS; 
T: 01364 642010

Chudleigh: 12 Fore Street, 
Chudleigh, Devon, 
TQ13 0HX; T: 07874 819943

Colyton: London House,
Colyton, Market Place,
Devon, EX24 6JS; 
T: 07927 215223

Cullompton: 10 High
Street, Devon, EX15 1AA;
T: 07724 142736

Dawlish: Richmond Court,
Richmond Place, Dawlish,
Devon, EX7 9LP; 
T: 07927 214407  

Honiton: 112 High Street,
Honiton, Devon, EX14 1JP; 
T: 07593 914268

Moretonhampstead:
New Street,
Moretonhampstead,
Newton Abbot, Devon,
TQ13 8PE; T: 07866 309951   

Ottery St Mary:
14a Mill Street, Ottery 
St Mary, Devon, EX11 1AD;
T: 07856 985052  

Paignton: 37 Palace
Avenue, Paignton, Devon,
TQ3 3EQ; T: 07724 142776 

Seaton: 6a Fore Street,
Seaton, Devon, EX12 2LA; 
T: 07738 252192

Dorset
Beaminster: 23 Hogshill
Street, Beaminster, Dorset,
DT8 3AE; T: 01308 861771

Gillingham:
New Shopping Centre, 
High Street, SP8 4AA
T: 07598 034157

Stalbridge: 
Southampton House, Ring
Street, Nr. Sturminster
Newton, Dorset, DT10 2LZ; 
T: 07927 215099

Sturminster Newton: 
4 Station Road, Sturminster
Newton, Dorset, DT10 1BA;
T: 07856 984634 

Somerset
Axminster: 21 West
Street, Axminster,
Somerset, EX13 5NU
T: 07858 331545

Bruton: 24 High Street,
Bruton, Somerset 
BA10 0AA; T: 01749 812995

Crewkerne: 10 Market
Street, Crewkerne,
Somerset, TA18 7LA; 
T: 07500 132611

Langport: Bow Street,
Langport, Somerset, 
TA10 9PW; T: 07927 214407

Somerton: 1 Lancaster
House, Cox's Yard,
Somerset, TA11 7PR; 
T: 01458 272772

South Petherton:
Little Thatch, St James
Street, South Petherton,
Somerset, TA13 5BS; 
T: 07704 64747

Taunton: 2 Priorswood
Place, Taunton, Somerset, 
TA2 7JW; T: 07593 913414   

Yeovil: 7 Princes Street,
Yeovil, Somerset, 
BA20 1EN; T: 01935 410872

Wiltshire
Mere: The Waltons
Building, The Square,
Mere, Wiltshire, BA12 6HH;
T: 01747 863432

Wilton: 7 North Street,
Wilton, Wiltshire, SP2 0HA; 
T: 07724 142735


