
‘The staff at
Brainwave are
so helpful and
have helped our
child to achieve
a lot.  But they
have helped us
too.  They have
enabled us to
understand 
our child’s
difficulties 
and the ways
we can help 
and support
them at home’.  
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Welcome to Brainwave’s 2010/11 Review

Brainwave is a charity that exists to help children with disabilities and Developmental
Delay achieve their full potential.  That potential may be anything from helping a child
walk or ride a bike to recognising colours or writing their name.  The children we work
with have a range of conditions including Autism, brain injuries such as Cerebral Palsy
and genetic conditions such as Down’s Syndrome.

As the reputation of Brainwave has grown, so has the demand for our services.  As this
Annual Review shows in 2011 enquiries were at the highest level ever recorded, at
almost 900, up 36% on 2010.  This has led to Brainwave having 549 families on Programme
at the end of November 2011; twice the number of families compared to six years ago.
However, this is still a small proportion of the 27,000 children that are born each year
with, or develop, a disability.  As a consequence, Brainwave is determined to continue
to increase the number of families we help as we go into our fourth decade.  

How many families the Charity can reach depends on the income it can raise.  In this climate
income remains a challenge, so it is pleasing to see our funds continue to rise, reflecting the
success of our investment in fundraising, particularly shops.  Our income for this year was
£2.396 million, the largest we have ever recorded.

So, on behalf of all the families, I would like to thank Brainwave’s President HRH The
Countess of Wessex, Vice Presidents, Patrons, Ambassadors and supporters for their
continual assistance and helping the Charity make a difference.  I hope that you will 
get involved during our 30th birthday in 2012 and make it an anniversary to remember.

Martin Jackson
Chairman of Trustees, January 2012
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What we do

Brainwave principally supports children between the ages of six months
and twelve years.  Families often come to us when they have
exhausted other options.  Our response is always to see what we can
achieve, focusing on what a child can do, not what they can’t.  

After an initial discussion to explain the
Brainwave approach, we invite the family to 
one of our Centres, where our qualified and
experienced therapists assess their child in a
relaxed, friendly and caring environment.  
This Initial Assessment usually lasts two days,
giving us time to understand the child, their
current abilities and their goals.  It also gives 
us time to appreciate the entire family's needs,
helping parents and carers to understand their
child.  If we can, we like to get the child’s
brothers and sisters involved too.  The therapy
team then designs an exercise Programme, to
meet each child’s particular needs.  

Our therapy team has the skills to develop a
Programme, but it is the parents who have the
love and commitment that no other carer can
match.  We show them how to carry out the
Programme, enabling them to carry it out at
home so that their child can reach their full
potential.  The goal might be anything from
feeding themselves or walking, to recognising
numbers and forming sentences.  

We film the Programme and give the family a
DVD to refer to at home.  We also provide them
with essential equipment, such as a
physiotherapy ball or vestibular (rocking) board;
or computer software for PC based cognitive
programmes.  

The child’s therapists are always available for the
families to talk to between Assessments.  We also
support families between Assessments through
our regional family support network.  These
Family Facilitators have a number of roles,
including providing peer support and putting the
families in contact with other groups and
organisations that might help reduce the
loneliness and frustration that some of our
families feel.  We try not to duplicate the work

of other organisations, preferring to act as a
partner or conduit.  The Family Facilitators also
give our therapy staff valuable insights as to
whether there are any problems.  In addition,
the team produces a six monthly newsletter that
provides useful contacts and tips for parents.

We invite the families back for a Reassessment
every four to six months, depending on their
child's needs.  This enables us to review their
progress and to adjust the Programme as
necessary.

Typically a
child will
spend around
two years on
Programme.
With this
amount of
structured play and
formal exercise, the
results can be exceptional.
The majority of children on
Programme make measurable
progress and some achieve a
degree of independence entirely
unexpected by their families.  

Follow us on...

http://www.facebook.com/charitybrainwave

http://twitter.com/BRAINWAVECENTRE

http://uk.youtube.com/BrainwaveCentre



What we achieved
In addition to the 549 families on Programme at 
the end of the financial year, 174 families left the
Programme during the year, many having achieved
their goals.  In total, Brainwave interacted with 723
families during the year compared to 657 last year.

The three Centres and satellite clinics in Ireland
and Scotland delivered:
• 175 Initial Assessments (178 in 2010)
• 568 Reassessments (566 in 2010).
• 312 Certificates of Achievement were

presented (281 in 2010) reflecting milestones
in a child’s development, an 11% increase.

Every Certificate implies that a child has greater
independence than before.  This has a direct
impact on daily life for them and their families.
Amongst the children the Charity helped were 22
to walk independently (18 the previous year) and
23 to stand.  We also helped 24 children improve
their communication skills and 15 improve their

behaviour.  The graph below shows some of the
more frequent Certificates we awarded.  

Brainwave aims to keep waiting times to visit a
Centre at a reasonable level.  However, the
increased demand, particularly the last quarter of
the year, has pushed the waiting times to around
five months for all three Centres.  
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Family Feedback
We have continued our policy of seeking
feedback to ensure that our services remain
family focused and of the highest quality.  We
do this through a number of avenues, including
a family survey and feedback forms, which are
available at the three Centres.  

This year, we undertook research with families
who had left the Programme.  Some of the key
results were: 

• 92% said that Brainwave has made a
difference to their child.

• 85% said that the Programme had met or
exceeded expectations.

• 43% said that they would consider coming
back onto the Brainwave Programme.  Of
those that said no, a number felt that they
had achieved the goals that they had set.

The feedback also gave us ideas for improving
our services.  One suggestion was to highlight
the flexibility of the Programme to meet the
changing needs of the family.  As a result, the
meeting that takes place at the beginning of
each Assessment now probes any change in the
family’s circumstances, so this can be borne in
mind when developing the individual Programme
for the child.  

We also use Facebook to provide a
communication channel for both supporters and
families.  It also is a way for families to
communicate with each other.  On 30 November
2011, there were 759 members and friends,
which is up from 542 in 2010.

We travelled up to Bridgwater in the car which 
we were slightly worried about as William isn’t a
good traveller but it was okay, there was a bit of
fuss but a few stops at Little Chef and the nursery
rhymes on repeat soon sorted that out! 

The accommodation was amazing; a beautiful 
two bedroom bungalow that was so nice you 
could easily have lived there!  William was also
very impressed and settled in very quickly, even
managing to sleep through until 6am the first night!

DAY ONE

Our first day was the Assessment day and started
off with a meeting with one of the team taking a
detailed history of William’s birth et al.  He was
shattered after his long previous day so he slept
through most of that!

After that it was down to work.  We spent two
hours with two very experienced physiotherapists.
They tried William out in all sorts of positions,
sitting, standing, lying, rolling etc etc.  A lot of
the positions he’d never been in before and we’d

Living in William’s World
The following is Laura’s story when she and her
husband, Kevin, brought two year old William to
the South West Centre for the first time.  



never been shown them either and the few things
we did know turned out to be completely wrong
for him!  He tolerated the whole session
incredibly well and didn’t cry once.  

The therapists explained William’s extension1

patterns and why they happen, which we didn’t
understand previously.  They then showed us
some techniques to break his extension and help
him to maintain a better position.  They
explained to us that William extends a lot
because he doesn’t know any differently; he
hasn’t developed his stomach muscles to be able
to do any other movements properly or to have
control of his limbs or head.  The plan is to try
and help him to build up these stomach muscles
in order for him to have better control and
therefore when he does go into extension he can
try and control it himself.  It’s very unlikely that
he will ever stop going into extension completely
but if he could regain control quicker and easier
that would be a massive step for him and would
help him to be able to do a lot of things he can’t
do now.  We were shown some different sitting
positions for William to try that will allow him to
develop the stomach muscles and be in a good
position to play.  They explained to us that one of
the reasons William dribbles is that he hasn’t
developed his cheek muscles and that is why his

cheeks look so chubby, like babies do before they
learn to chew.  So he now has a special chew stick
that we put between his teeth and his cheek so
he can learn to chew and develop those muscles.
This in turn, will help him with his eating and
communication etc.  This was a real eye opener.

They tried him in positions on a wedge and a roll
and he tolerated most of the things they tried,
those that he didn’t tolerate they simply
adjusted to suit him.  We discussed William’s
equipment that we have at home and they were
very surprised by the type of standing frame he
has, basically it is totally unsuitable for a child
with Dystonia2, which explains why William
doesn’t tolerate it.  Basically he needs what is
known as a prone stander, which is where he is
on his feet but on his front on a board at an
angle so he is not fully upright.  That way he can
play and learn to bring his head down.  

I showed them how we’ve been taught to help
William to learn to roll and they weren’t very
happy.  They explained that William isn’t ready
to roll yet.  When we try he just goes straight
into extension, his head goes straight back and
he looks like a banana!  So instead they’ve
encouraged us to try William rolling on his back
from side to side and not right over.  This is
something he tolerated really well and, in time,
once he’s confident with that, and has built up
the muscles he needs, he will be able to try
rolling right over.  The afternoon consisted of a
hydrotherapy session which William enjoyed.
The physio spent a lot of time trying out
different positions in the water, similar to those
on land, and helping William to swish and sway to
experience different movements and also
encourage the stomach muscles to strengthen.  

1 Extension is a pattern of movement whereby a limb or whole body goes into a “straightened out” position eg over straightening the arm or
leg is an extension.  Sometimes, if a child tries to perform a whole body movement eg rolling, the whole body stiffens and straightens out.

2 Dystonia is a neurological movement disorder.  It is caused by the brain giving faulty signals leading to muscles spasms.

The plan is to try and help 
him to build up these stomach 
muscles in order for him to 

have better control
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Then we went on to going through a special graph
they use to plot children’s levels and abilities in
correlation to age.  As expected, William is below
the age level he should be but we were really
encouraged when they showed us what he can do
and in some things he was much more developed
than we would have thought.  For example, his
vision is at a level similar to a 12-15 month old.
Also, socialisation skills are that of a one year
old.  All this may sound negative but to us it was
very positive as it plots where he is now and we
will be able to see how he develops.

We then went on to talk about feeding and
showed the therapist how he eats, they were
surprised by how well he does eat but had some
tips for us which helped a great deal.  Then they
spent the last hour or so going through the
programme they have put together for us to carry
out at home.  It is a series of one or two minute
exercises and positions that in total takes 30
minutes to an hour, which we will do every day.  

William was shattered after the long day and all
that hard work, he was in bed before 8pm!  Roll
on day 2!

DAY TWO MORNING

This morning started at 4am when William
decided to wake up!  So, due to William’s early
start, he was very tired by 9.30am.  After a
couple of exercises, we couldn’t get him to do
anything so back to the bungalow we all trudged
and William was asleep a few minutes after his
head hit the pillow!  

After a well needed sleep, William was a
different child and we went back to start
learning the Programme.  It starts off with
showing him an object and a photo of the object
with the aim to teach him some language, which
in turn will develop his communication skills.
Then it is a series of different positions using a
wedge, a roll and a peanut ball, as well as sitting
on our laps and different ways to lift him and get
him dressed.  The therapist showed us each
exercise/position with William so we understood
how to do it before trying ourselves.  So William
had three attempts at each one!  Needless to say
this wore him out!  He tolerated the positions
very well and those that he didn’t get straight

away he soon tolerated once he was shown a toy
or listened to his nursery rhymes.  We’re so
proud of him to be able to tolerate trying out
these new things so well and not crying once.  

The strangest part of the whole Programme will
be getting used to picking him up and hold him in
a completely new way to enable him to use his
stomach muscles as much as possible.  Also, to
try and stretch his spine to work on preventing
the scoliosis from getting worse.  Fortunately, all
the exercises are videoed and we will be given a
DVD to take home so that I can show everyone
else involved in his care, how to handle him so
that they are all doing the best thing for his
development too.

This afternoon its learning how to dress William
and then a hydrotherapy session, which I am
secretly looking forward to the most!

   DAY TWO AFTERNOON

The morning session wore William out so much
that he fell asleep at lunch time and we 
couldn’t wake him up!  

We’re so proud of him to be able 
to tolerate trying out these new
things so well and not crying once.  
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The Children
There is no such thing as a typical child on the
Brainwave Programme.  Many of the children have
a number of issues and some have no diagnosis at
all.  Over half the children on Programme at the
end of 2011 had a primary diagnosis of either
Cerebral Palsy or Developmental Delay as the
following pie chart shows.

We managed to carry him over to the Centre and
have a conversation and he was still asleep;
that’s never happened before!  At least now we
know if we need to wear him out then therapy is
the way forward!

The afternoon consisted of hydrotherapy.  We
learnt a lot of great exercises to carry out in the
water to help him to stretch and work out his
muscles and improve his head control.  We all
had a go at holding him and carrying out the
positions, which he tolerated well and seemed to
enjoy himself.  We tried out a fantastic star
shaped rubber ring which William can go in.  He
can put his arms either side of one of the star
points and rest his chin on the rubber so he
doesn’t go under the water.  He relaxed straight
away in it and was really happy.  We were given
one of these to take home so we can use it when
we go swimming with him, which we are planning
to make a regular thing now we know what to do
when we get there!

Brainwave also gave us a wedge, a roll and a
peanut ball to take home to carry out the
Programme which is brilliant as those sorts of
things aren’t cheap! All in all, the whole thing
was incredibly successful, far better than we
could have imagined and I think William will
really benefit from it.  We’re booked in again at
the start of January for a Reassessment and
that’s when they will see how he has progressed/
changed and adapt the Programme accordingly.

We are all shattered from the last two days but it
was so worth it!  I am so pleased we found this
place and we will be coming back regularly in our
quest to help William’s development as much as
we can.

The Programme costs the Centre £3,500 per child
per year and we only have to pay for 20% of
those costs but they get no government funding
and fund the whole of the Programme throughout
the year from donations and fundraising.  So if
you would like to help William and all the other
children that attend Brainwave’s Centres, please
visit their website for more information.

We are all shattered from the last 
two days but it was so worth it!  



Age of child
A child generally goes onto a Brainwave
Programme between the ages of 6 months and
12 years.  The majority of the children are 6
years old and under.  However, 15% of children
remain on the Programme into their teens.
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Neuroplasticity
85% of families on Brainwave’s therapy
Programme say that the Charity makes a
significant difference to their child.  

The Programmes are aimed at improving all areas
of a child's development, including physical,
cognitive and educational.

Our qualified and experienced staff are drawn from
the mainstream fields of physiotherapy, occupational
therapy and education and base their programmes
on the theory of neuroplasticity.  This means
frequent activities and exercises, with a degree of
repetition, which encourage new neural pathways to
form in the brain, enabling a child to carry out
actions that were previously thought impossible.  

Brainwave’s Programme is designed to be 
carried out by the family on a daily basis.  
It is this regular therapy, as well as its content,
that encourages a child's development.  
The Programme also empowers parents and
carers, as they take an active part in, and
ownership of, their child’s progress.  
This can have a positive therapeutic effect 
on the whole family.

www.brainwave.org.uk

Length of time on Programme
The average length of time that a family spends
on Programme is just under two years but there 
is a large variation.  Also, it is not unusual for a
family to return after a break.  Our past families
survey showed that around 43% of families would
consider returning when their circumstances
changed.  This year, ten families re entered the
Programme.  



Our supporters
During the year, we
were once again
grateful to HRH
The Countess of
Wessex for her
support.  The
Countess, who has
been our President
since 2002, took
time out of her
busy diary to visit Brainwave’s South East Centre
in Witham, Essex, where she cut a cake to
celebrate the Centre’s fourth birthday and met
some of Brainwave’s supporters and families.

In the summer, our Vice
President, Her Majesty’s
Lord-Lieutenant of
Somerset, Lady Gass
visited the South West
Centre in Bridgwater,
Somerset, to formally
open the new Sensory
Suite.

For the third time, we
ran a national raffle,
which this year was
launched by our Patron,
singer, Olly Murs.  Thanks
to the efforts of staff,
Trustees, supporters and
current and past
families, it raised £8,659
including donations.

Olly also fronted the BBC Lifeline Appeal that was
broadcast on BBC 1 and BBC 2 in August, raising
over £6,000, and he chose Brainwave as his
charity when he appeared on Celebrity Who Wants
to be a Millionaire.  

During the year,
Brainwave
acquired three
new Ambassadors,
fencer and
Paralympic
hopeful, Adrian
Derbyshire; Ryan
Atkins, the Rugby

League player from Warrington Wolves (left); and
Stoke City footballer, Carlo Nash.

Evan
Evan was diagnosed
with Autism in
January 2007.  He’s a
cheeky, fun-loving
boy, loves Disney Cars
and all things Lego.

Soon after he was
diagnosed, we came
to understand that Evan’s Autism wasn’t just
manifested in his inability to understand social
situations and facial expressions.  He was having
difficulty with coordinating his body and was much
slower and more deliberate in his movements than
other children.  Beyond that we found waiting for
help on the NHS was very frustrating for us, so we
decided to look further afield for some
professional help.  We found Brainwave, and
travelled down to the Essex branch for an
Assessment.  What we found was just what we
were looking for.  

The Brainwave team take on board, but also look
beyond the diagnosis Evan has, and treat him as
an individual, with unique challenges.  

After his Initial two day Assessment, in which
Evan didn’t realise he was being assessed he was
having so much fun, the therapists gave us a
comprehensive exercise programme to do at
home, along with some simple equipment.  Our
programme takes about 20 minutes and Evan
really enjoys it.  

Evan has been on the programme for two years
now and has made small, but very significant
improvements.  It has made a big impact on 
him personally.

His muscle-tone has increased to the point where
he is now able to climb with ease in terms of his
physical ability.  But Brainwave also gave us the
tools to help him further and Evan has been given
exercises to improve his motor planning too.  But
more importantly it is beginning to give Evan
more confidence and self esteem.  He is better
able to run and climb, and even negotiate busy,
crowded areas.

Brainwave are helping us to discover Evan’s true
potential.  From a near silent serious little boy,
we are seeing a boy growing up with increased
confidence, ability and happiness.
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The Facilities
Brainwave continued to invest in the Centres in 2011.  The Sensory Suite at the South West Centre was
refurbished with new equipment installed and a quiet room created, particularly for children with Autism.

South West Therapy Centre
The South West Centre, which is owned by Brainwave, is in Bridgwater,
Somerset.  Over the year it interacted with 305 children and their
families.  The therapy staff consists of the therapy manager, four
physiotherapists, three educational and developmental therapists, a
peripatetic music therapist and a speech and language therapist.

• Five well-equipped self catering
bungalows, for use by families
attending the Centre.  

• A family room for use by families
between therapy sessions.

Satellite Clinics
Brainwave supports children in Ireland
through twice yearly satellite clinics in
Carlow and Galway, which offer great
accessibility and flexibility for families.  At
the end of the year, there are 48 children
following a Brainwave Programme.  

In Scotland, we continue to provide clinics
in May and November at the Subud Centre
in Perth, for 48 families.  

These outreach clinics have grown by 8% from
2010 and the therapists at the two satellite
clinics interacted with 113 families.

Home Support 
Three Family Facilitators
continue to provide much
valued support to families,
ensuring that there is
someone to contact
regarding any queries or
issues with the Programme.  

North West Therapy Centre
The Centre was set up in 2009 in Warrington, Cheshire.  The Centre is
a similar size to the South East, with two therapy rooms, a sensory
room and a family room.  The team comprises two physiotherapists,
an occupational therapist and a peripatetic therapist.  During the
year, they interacted with 121 children and their families and the
number of families on Programme continues to grow.

South East Therapy Centre
We opened the South East Centre in Witham, Essex, in
February 2007.  The team includes two physiotherapists, a
full time and a part time occupational therapist and a
qualified speech and language therapist.  They interacted
with 183 children and their families in the last year.  The
Centre has two therapy rooms, a sensory/cognitive suite
and a family room and kitchen.  There is also a garden.

The Centre has:
• Four therapy rooms
• A sensory/cognitive suite
• A sensory garden
• Hydrotherapy pool



Fundraising
It costs about £3,500 a year to provide an
individual Programme for one child.  Brainwave
does not receive any funding from Government
and relies entirely on donations to carry out its
work.  We ask parents to contribute to the cost
of their child's Initial Assessment and
Reassessments, but we will never turn anyone
away if we think we can help them.  

Our main sources of funds are donations from
companies, trusts and individuals, and our
network of charity shops.  We are very grateful
indeed to everybody involved with Brainwave in
this way.  Their generous support, both
financially and with their time, enables us to
provide our services.  

During 2011, 164 organisations and individuals
made donations of £1,000 or more, compared to
178 in 2010.  We are especially grateful to the
following trusts and companies which all made
donations in excess of £10,000: The John
Ellerman Foundation, The Herbert and Peter
Blagrave Charitable Trust, Cheyne Charity For
Children With Cerebral Palsy, ICS, May and
Stanley Smith Charitable Trust, The Rank
Foundation, Lloyds TSB Foundation for England &
Wales, The Elizabeth & Prince Zaiger Trust,
Redburn, Shoosmiths, Workplace UK Limited and
Branston Limited.  We are also grateful to
Emprise for their financial support for upgrading
the security at our South West Centre.

We also received donations from a number of local
organisations including Lions and Rotary Clubs,
schools, pubs and restaurants and their customers.

In 2011, we made a significant investment in
acquiring new donors, through face to face
recruitment of regular givers and through events
such as the Duck Race.  As a result we now have
2,725 regular donors.

Events
During the year, Brainwave ran a number of
successful events around the country.  These
included a Santa Dash in Birchwood in December,
the Question of Sport Dinner in May with support
from the London Business Development Group, the
summer Walk for Kids in London, a clay pigeon
shoot in September with the support of the North
West Business Development Group (thanks to the
generosity of the Duke of Westminster in allowing
us to use his estate in Cheshire), a dinner at the
Earle (the television chef, Simon Rimmer’s
restaurant) and the November Shanghai Ball with
help from the Friends of the North West Centre.  

We are also grateful to the many individuals who
did all sorts of activities for us from running,
walking, cycling, sky diving, wearing wedding
dresses and even our Trustee, Mike Clarke who
climbed Mount Kenya! 

Brainwave 
runs numerous
events during the
year from dinners and
beer tastings to walks and
fun runs, as well as having
places in serious marathons 
and arranging challenges both 
in the UK and abroad.  

If you are interested in getting on our events list,
Contact Alexis Hawkes: 01278 429089;
alexishawkes@brainwave.org.uk



Some of our supporters got together and
organised a number of events.  For example: 

• Spinningfields organised a duck race in
Manchester on Good Friday.

• Gary Jones, Centre Manager for Birchwood
Shopping Centre, led a small team who
undertook the Three Peaks Challenge.  

• Mark Pepper, Spin instructor from the Village
Hotel in Warrington, led a team in the
Manchester to Blackpool Bike Ride challenge.  

• The Ball in Ashford arranged by Mum, 
Anita Croucher.

• Student, Lewis Gaston, arranged for
Brainwave to benefit from a student run
opera concert, which took place at the Royal
Holloway College in Surrey.

• CLMA organised a charity golf day and
fundraising dinner.

• The Annual Bridgwater Variety Show.

Helping an individual child
We now have 45 Guardians who donate £3,500
(including Gift Aid*) to sponsor an individual child
for a year.  In return, the sponsor gets regular
updates so they can see where their money is being
spent and the impact it has.  These Guardians kindly
support 63 children, most of whom could not remain
on the Brainwave Programme without this support.  

We are finding more and more families asking us for
financial support to cover the cost of the Initial
Assessment and Reassessments.  Our bursary fund,
established for this purpose, has been very heavily
used recently and the need for more Guardians to
help an individual child has become more pressing.
We have 138 children who need urgent financial
assistance; this is an increase from 90 last year and
reflects the present difficult economic situation.

If you think you can help, please contact:

South East and South West: Sarah Drake 
sarahdrake@brainwave.org.uk  M: 07872 548449

North West: Julie Verne 
julieverne@brainwave.org.uk  M: 07738 252191 

* Gift Aid allows Brainwave to reclaim the basic rate tax of 25p
on every £1 donated from HM Revenue & Customs.  If you pay
higher rate tax you can claim extra relief on your donations.

Our Shops
Shops are an increasingly important source to fund
our work.  During the year, we opened another
three shops and closed one, bringing the total to
23 shops spread across Devon, Dorset, Somerset
and Wiltshire.  They are traditional charity shops,
relying solely on donated goods that we can sell.
We are very grateful to the many individuals and
companies, including Cosyfeet and Laura Ashley,
who donated items throughout the year, and to the
300 hardworking volunteers without whom we
could not operate.  On average each of the existing
shops raised a net £14,118 a significant increase on
£10,300 in 2010.  In addition, the shops act as a
focal point for raising awareness of the Charity as
well as financial donations.  
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The shops account for 44% of Brainwave’s income
(up from 36% in 2010).  After costs, 25p in the
pound is available to spend on charitable activities
(up from 18p in the pound last year), which is an
excellent result for this type of fundraising.  

The established fundraising in the South West
delivered 67p in the pound compared to an
average of 32p for the North West and London and
the South East where the fundraising teams are
still establishing themselves.  This is likely to
improve in 2012 partly due to our 30th
Anniversary events.

Donations
£847,961

Other 
£1,655

Rent & interest 
£18,754
Trading 
£8,665

Child 
development 

£294,615

Charity Shops
£1,045,964

Events £179,359

Fundraising
£535,460

Charity Shops
£812,610Centres,

satellite clinics and
regional support

£1,141,834

Governance
£84,110

2011 Financial Highlights
The growing number of children on the Brainwave
Programme continues to mean an increase in
expenditure.  The investment plan put in place in
2009 to grow the Charity’s income continues and
has again had an impact in 2011.  

These strategies
have already
proved effective
and our total
gross income has
increased to
£2.396 million
from £2.256
million, a rise of
6% and the
largest income
Brainwave has
ever achieved.  

Income

Expenditure

Our expenditure decreased slightly to £2.575
million (£2.601million in 2010).  This was mainly
due a reduction in donor acquisition.  Expenditure
on charitable activities was £1.141 million,
compared to £1.121 million the previous year, 
an increase of 2% on 2010 and productivity
improved with a 10% increase in families with
whom we interacted.

The new till system installed in 2010 has enabled
us to track sales and realise Gift Aid through our
23 shops.  This year, the latter amounted to circa
£4,000.  This is predicted to increase with time.
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Tianna
Tianna was born on 28th
September 2005.  Within
days the doctors began to
suspect something was wrong
and decided to scan her
brain.  It was then we
received the devastating
news that Tianna’s brain was
‘dysmorphic’, with parts
missing and with extensive
hydrocephalus.  The doctors
told us not to expect much in
terms of Tianna’s development, the good ones
saying “Let’s wait and see” and others being
more negative.  At two weeks old she had a shunt
fitted to control the hydrocephalus and we
brought her home.  

It was during one of our stays in hospital that we
met a parent who told us about Brainwave.  We
had worked hard with Tianna during the first year
of her life, practising all the exercises we had
been given by Physio’s etc...  but their input was
sparse (once a month if we were lucky) so when
we heard about the Brainwave programme we
became very excited.

At fourteen months, Tianna made her first visit
to Brainwave for her Initial Assessment.  The
exercises were explained, Tianna was given the
time she deserved and we suddenly felt back ‘in
control’ – we had a programme to carry out that
meant we could do our very best for Tianna – and
we were given HOPE! 

To help balance the
portfolio, we have
started work on
acquiring legacies,
which have low
fundraising ratios.  
A legacy of £10,424 
was received in
November.  However,
income from this area is
a long term aspiration.  

Balance Sheet MILLIONS

Tangible Assets and Investments 1.2
Current Assets 0.6
Current Liabilities (0.4)
Net Assets 1.4

Of which:
Restricted funds 0.8
Unrestricted funds 0.6

She couldn’t crawl and she
could barely sit up when
we took her but now, eight
visits and four years later,
Tianna can walk, jump,
talk, read, write and
attends mainstream school
with full time support!!

Brainwave gave us so many
good ideas and advice
during our time with them,
some that actually
contradicted advice from

the NHS physiotherapists.  One crucial piece of
advice was about her walking frame.  We had
been told that Tianna must use her frame at all
times and, due to the advice been given at
home, began to believe that she would always
need the frame.  Brainwave advised us as she
approached her fourth birthday to encourage
walking without her frame to ‘give her the
chance’ to walk.  Within months Tianna was
walking independently and the frame was
returned to the hospital!!

We cannot thank the Brainwave staff enough.
She has now made so much progress that we feel
she no longer needs a programme which is
fantastic (although we are going to miss our trips
to Brainwave because of the emotional support
the staff always provided and the boost it gave
us as parents to ‘keep going’!) Keep up the
fantastic work Brainwave.

If you would like further information on legacies please see www.brainwave.org.uk.
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Brainwave Centres

Bridgwater - South West Centre, 
Marsh Lane, Huntworth Gate, Bridgwater, Somerset,
TA6 6LQ  T: 01278 429089  F: 01278 429622 
Email: enquiries@brainwave.org.uk

Warrington - North West Centre,
Unit 602, Birchwood One Business Park, 
Dewhurst Road, Birchwood, Warrington, 
Cheshire, WA3 7PU  T: 01925 825547  
Email: enquiriesnw@brainwave.org.uk 

Witham - South East Centre, 
Beechen House, Rear of 16 Newland Street, Witham,
Essex, CM8 2AQ  T: 01376 505290/503608  
Email: enquiriesse@brainwave.org.uk

Principal and registered office:
The Brainwave Centre Ltd, Marsh Lane, 
Huntworth Gate, Bridgwater, Somerset, TA6 6LQ
T: 01278 429089  Fax: 01278 429622 
Email: enquiries@brainwave.org.uk

Retail Centre
Unit 14, Horn Park Quarry Business Park, Broadwindsor
Road, Beaminster, Dorset, DT8 3PT
Tel: 01308 867984

Want to help locally?

Contact one of our Community Managers:

South West Paul Smith: 
paulsmith@brainwave.org.uk  M: 07725 956 015

North West Joanne Freeman:
joannefreeman@brainwave.org.uk  M: 07872 411 580

South East Gerry Gould: 
gerrygould@brainwave.org.uk  M: 07725 956 014

Our Shops
Devon
Ashburton: 8 East Street,
Newton Abbot, Devon, 
TQ13 7AD; T: 07593 913341

Buckfastleigh: 37 Fore
Street, Buckfastleigh,
Devon, TQ11 0BS; 
T: 01364 642010

Chudleigh: 12 Fore Street,
Chudleigh, Devon TQ13
0HX; T: 07874 819943

Colyton: London House,
Colyton, Market Place,
Devon, EX24 6JS; 
T: 07927 215223

Cullompton: 10 High
Street, Devon,EX14 1AA;
T: 07724 142736

Dawlish: Richmond Court,
Richmond Place, Dawlish,
Devon, EX7 9LP; 
T: 07927 214407  

Honiton: 15 New Street,
Honiton, Devon, EX14 1HA;
T: 07593 914268

Moretonhampstead:
New Street,
Moretonhampstead,
Newton Abbot, 
Devon, TQ13 8PE; 
T: 07866 309951  

Ottery St Mary:
14a Mill Street, Ottery 
St Mary, Devon, EX11 1AD;
T: 07856 985052  

Paignton: 37 Palace
Avenue, Paignton, Devon,
TQ3 3EQ; T: 07724 142776 

Seaton: 6a Fore Street,
Seaton, Devon, EX12 2LA;
Tel: 07738 252192

Torquay:
280 Union Street, 
Torre, Torquay, Devon, 
TQ2 5QY; T: 07738 252192 

Dorset
Beaminster: 23 Hogshill
Street, Beaminster, Dorset,
DT8 3AE; T: 01308 861771

Stalbridge: 
Southampton House, 
Ring Street, 
Nr.  Sturminster Newton,
Dorset, DT10 2LZ, 
T: 07927 215099

Sturminster Newton: 
4 Station Road, Sturminster
Newton, Dorset, DT10 1BA;
T: 07856 984634 

Somerset
Bruton: 24 High Street,
Bruton, Somerset 
BA10 0AA; T: 01749 812995

Langport: Bow Street,
Langport, Somerset, 
TA10 9PW; T: 07927 214407

Somerton:1 Lancaster
House, Cox's Yard,
Somerset, TA11 7PR; 
T: 01458 272772

South Petherton:
Little Thatch, St James
Street, South Petherton,
Somerset TA13 5BS; 
T: 07704 647477

Taunton: 2 Priorswood
Place, Taunton, Somerset,
TA2 7JW; T: 07593 913414  

Yeovil: 7 Princes Street,
Yeovil, Somerset BA20 1EN
T: 01935 410872

Wiltshire
Mere: The Waltons
Building, The Square,
Mere, Wiltshire, BA12 6HH;
T: 01747 863432

Wilton: 7 North Street,
Wilton, Wiltshire, SP2 0HA;
T: 07724 142735
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